Communicating with the Landlord

Scenario

Most students are renting and need to be able to report to their landlords the problems that arise with such things as their pipes, furnaces, showers, hot water heaters, and refrigerators.  This lesson will help with vocabulary and relaying messages by telephone and letters.

Intended level(s)

This lesson will be appropriate for all levels.

Approximate length of lesson

Length will depend on how long it takes students to grasp the vocabulary.  It is estimated that two lessons plus follow-up review will be sufficient for mastery.

Expected student outcomes

Students will feel confident in expressing household-specific vocabulary in the first of this series of lessons.

[image: image1.wmf]Materials/Resources needed

(1) List of vocabulary words with pictures (may refer to Pictionary)

(2) Dialogue paper and phones or pretend phones

(3) Pen and paper for letter writing

Procedure

(1) Go over vocabulary.  (included)

(2) Lead student discussion about housing repair problems and who to contact.

(3) Lead students in setting-up dialogue and role playing exercise.  (included)

(4) Have students write a letter explaining the repair problem.  (included)

(5) Review and answer student questions.

Assessment

The instructor should observe how students react after the lesson.  Do they feel confident about calling or writing their landlord if a problem arises?  If not, the lesson needs to be explained and reviewed until they are comfortable expressing repair problems.
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VOCABULARY
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VOCABULARY SENTENCES

The kitchen light is broken.

My window is broken.

My hot water heater is broken.

My furnace is broken.

My air conditioner is broken.

My bathroom sink leaks.

My shower leaks.

My kitchen faucet leaks.

My roof leaks.

The pipe in the kitchen leaks.

Dialogue and Role-playing Exercise

Student A is the tenant.  Student B is the landlord.

*Students should pretend they are talking on the telephone.

Student A:
Hello, Eastern Reality Company.

Student B:
Hello, This is Roberto Smith in Apartment 223, Doctors’ Drive.

Student A:
Yes?

Student B:
I want to report a broken refrigerator.

Student A: 
We will send somebody out to fix it.

Student B:
Thank you!

Student A:
Good-bye

Student B:
Good-bye


(Repeat above dialogue for various problems.  Subsequent lessons would include more authentic dialogs to practice).

Write a Letter Explaining the Problem
September 6, 1999

Dear Eastern Reality Company,

I live in apartment 23 Doctors’ Drive.  My furnace is not working.  Please send someone to fix it.  My telephone number is 555-1234.

Thank you,

Roberto Smith
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