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Course:  Community Living

Unit:  Emergency Services

Lesson: Community Helpers

Lesson Objective:
Learners will be able to identify community helpers.

Learners will be able to understand when to dial and use emergency services/911.

Suggested Vocabulary:
police

nurse

taxi driver

mail carrier
teacher

judge

librarian

principal

meter readers

doctor

lawyer

911

uniform

property

firefighter

telephone directory

sanitation worker

community helper

EMT (emergency medical technician)

Suggested Materials:
Reading, Grammar, and Dialogue handouts included at the end of this lesson
Magnets and laminated paper appropriate for the media project

Telephone books

Some Suggested Steps
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Reading.  Use the Reading handout from the end of this lesson to build reading proficiency and start class discussion.

Grammar:  Pronouns.  Use the Grammar handout to help students learn personal and demonstrative pronouns.

Dialogue.  Use the Dialogue handout to read and practice the dialogue in the class.  Lead your class in a study of the dialogue for content, context, and the grammar lesson on pronouns.

Media.  Use the local telephone book to locate telephone numbers and addresses for each community helper.  Help learners make a list of important community numbers to take home.  If you have access to a lamination process through your program or college, laminate the lists and give them back to learners accompanied by refrigerator magnets.  (Perhaps your ESL or literacy program has magnets as advertisements.  If not, local businesses, maybe pizza places, frequently have them for advertising and may be willing suppliers in return for your distribution of their advertising.)

Community Action.  Visit the local police department and fire department or survey the class to find out which community helpers they want to study further.

Reading

Across the United States of America, there are many community helpers.  Community helpers are individuals who serve the community and keep it safe and clean. 

If you live in the rural area of North Carolina, you will notice that someone comes to put mail in your mailbox beside the road.  This community helper is called a mail carrier.  If you live in the city, the mail carrier will walk to your house and place your mail in the mailbox beside your front door.

 
Community helpers like the police help protect property and lives.  Police wear a uniform and drive a special car. When you hear a siren it is usually a community helper such as a policeman or emergency vehicle going to the aid of someone who has an emergency.  If you have an emergency or an accident, you can call 911 and a community helper will come to help you.  If you have a fire in your home and you can not put it out, you can call 911 and the firefighters will come.  There are many community helpers.  Take a look in a telephone directory and see how many community helpers you can find.  
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Grammar: Pronouns

Pronouns are words that can be used to replace nouns in sentences.

I

you

he

she

it

we

they

me

him

her

hers


them

my

mine

his

these
our

ours

their

theirs
this

that

those

Look at the picture and complete the sentence with the correct pronoun.
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____________ is a firefighter.


______________ is a lawyer.


_______________are community helpers.


______________is a doctor.

Dialogue

Mrs. Gomez’s kitchen is on fire.  She cannot put the fire out with her fire extinguisher.  She called 911, the emergency number to report that her house is on fire.

Operator:
This is the emergency operator.  How may I help you?

Mrs. Gomez:
My house is on fire and I cannot put it out. I need help. Please send someone to help me.

Operator:

What is your name and address? 

Mrs. Gomez
My name is Luz Gomez and I live at 4236 James Lane.  Please hurry.

Operator: 
Mrs. Gomez is anyone trapped in the house?  Are you inside?

Mrs. Gomez
I am the only one home and I am outside talking on my cell telephone.

Operator
I have contacted the fire department and they are on their way.

Mrs. Gomez: 
Thank you so much!

Operator:
I will stay on the line with you until the firemen arrive.

Mrs. Gomez:

You are so kind and thank you again.  
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