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Course:  Illness

Unit:  Sickness

Lesson:  Seeing a Doctor


Competency Objectives:
The learner will be able to ask for medical help.

Suggested Criteria for Success:
The learner will commit critical phrases to memory.

The learner will practice how to schedule/cancel/reschedule a medical appointment.

The adult learner will read the date and time on an appointment card.

The adult will identify health care facilities and services.  

The learner will practice what to do when he/she arrives at a doctor’s office. 

Suggested Vocabulary:
doctor’s office

hospital

emergency room

walk-in clinic

appointment
cancel

reschedule

prescription
symptoms

insurance

schedule

Review vocabulary from the lesson on Common Symptoms

Suggested Materials:
 pens or pencils and paper




 black/white board and chalk/markers




 handouts from the end of this lesson




 scissors




 flash cards  (See the Suggested Step Review Body Parts and Symptoms.)

 calendar




 small wrapped candies or other prizes


 a personal review of the services provided by your local health department  (See Suggested Resources below.)

Suggested Resources:
For a lesson at that covers some body parts and some questions that a doctor might ask, go to http://humanities.byu.edu/. Click on Centers and Institutes, then on English Language Center.  Click on Teacher Corner.  Click on Adult Education ESL Teachers Guide.  Click on Section II.  Click on Lesson 11.

A list of conversation questions about health is at http://iteslj.org/questions/health.html.  

http://www.ncalhd.org/county.htm  This site is a listing of North Carolina 

Health Departments by County.

http://www.alamance-nc.com/Alamance-NC is the index for Alamance County.  Click on Departments, then on Health. 

http://bogglesworld.com/doctor_roleplay.htm is a role-play entitled A Visit to the Doctor’s.  It includes an activity sheet for the doctor, one for the patients, ailment cards, treatment cards, and a vocabulary worksheet.  The ailment and treatment cards are in Word:  you can edit the cards to whatever sickness you wish.

Lesson plan Your Health and How to Talk to the Doctor by Margaret Bradshaw, Asheville Technical Community College.  This plan comes from English as a Second Language:  A Collection of Lesson Plans for the Year 2000, a publication of NCCCS developed under the direction of Dr. Florence Taylor.

Suggested Methods:
Lecture/Discussion, Picture Identification, Dialogue/Role Play, Group Work, Journal Work

Some Suggested Steps:

Critical Phrases.  Open class with the critical sentences that must be committed to memory for use if necessary. Have students write these down and practice saying them.  Stop and review these statements at unanticipated times throughout the lesson.

· I’m sick.  I need a doctor.

· I don’t speak English.  I speak ____.  I need an interpreter.

· Speak slowly, please.  My English is not good.

Where Will You Go?  Differentiate among the following health facilities and their services for your students.  Tell why a person might choose to use each one.  Include very general information about cost, convenience, insurance, and critical nature of the problem.
Emergency Room

Walk-in Clinic

County Health Department

Doctor’s Office

Let students choose one or more of the above facilities for each of the following circumstances and justify the choice(s).

· It is Saturday and your child has a very high fever.  You can go to ____________.

· You need a routine physical.  You can call _____________.

· Your spouse breaks a leg.  You can go to ____________.

· Your child needs a vaccination.  You can call______________.

· You have a bad cut that won’t stop bleeding.  It probably needs stitches.  You can go to ___________.

· You have had a cold/flu symptoms for 3 to 4 days.  You can call ______________.

· You are having a baby – now!  You can ________________.

· You are bothered by allergies.  You can call _________________.

Review Body Parts and Symptoms.  Draw a picture of a person on the board and review various body parts.  Have the students come to the board and write a sentence using each word.  Correct the sentences, letting the class help identify any errors.  Give prizes (wrapped candy or other reward you devise) for a sentence that uses both a body part and a common symptom (see last lesson) in the same sentence.  For example, “I have a rash on my arm.”  If this exercise is too complicated, be prepared with flash cards to go over vocabulary words.

Schedule/Cancel/Re-schedule Appointments.  Use the attached handout that includes a phone call to the doctor’s office and a call to re-schedule or cancel an appointment.  Have the learners practice each dialogue aloud with a partner.  Practice pronunciation.  Have the students change the dialog by changing the symptoms, times, or vocabulary.  One option is for you to put common symptoms on slips of paper and have students draw one and adjust their dialog accordingly.  Ask more advanced students to add to the conversation.

When You Get There.  Talk with your students about what to expect when they first get to the doctor’s office.  Explain how to check in.  Typically, one goes to the Check-In Desk in a large office.  In a small office, one will usually check in with the doctor’s receptionist.  Try to make the critical points that a patient must always use the same form of his/her name when making/keeping appointments.  Medical records and insurance claims appear to be for different people if the name varies.  Another critical point:  Be on time!  Patients are sometimes asked to come 15 minutes before their appointment time to get through the check-in process.

Practice the attached dialog “When You Get There.”  Ask class members to identify, based on the dialog, the information they will need to give when they arrive at an appointment.  Add one more item to the list the class makes:  Bring to the appointment any medicine or vitamins that you are taking.  The doctor will want to see these.

Follow Up Appointments.  Sometimes when you see a doctor, he/she will tell you to come back in several days or weeks.  As you leave the office, you set up an appointment to come back.  Let students practice the dialogue Making a Follow-Up Appointment.  Use the appointment cards with this exercise.  Both the dialog and the appointment cards are included at the end of this lesson.

Journal Work.  Summarize what you learned in this lesson with a sentence or more about each of the following topics.  What critical phrases did you learn?  How do you choose where you will go to get medical help?  What did you learn about making and keeping a doctor’s appointment?  What happens when you check in at a doctor’s office?

Calling the Doctor’s Office

	Receptionist:
	Good morning, Dr. Smith’s office.



	Patient:
	Good morning, my name is________ and I would like to make 

an appointment.



	Receptionist:
	What are your symptoms?



	Patient:
	My stomach hurts.  I am vomiting, and I also have diarrhea.



	Receptionist:
	How long have you felt this way?



	Patient:
	For the past twenty-four hours.



	Receptionist:
	Okay, Dr. Smith has an appointment open at 10:00 this morning.  Will that work for you?



	Patient:
	Yes, I will be there at 10:00.



	Receptionist:
	Be sure to bring your insurance card.




A Phone Call to Re-Schedule an Appointment

(Adapt this dialog to cancel an appointment.)

	Receptionist:
	Good morning, Dr. Smith’s office.



	Patient:
	Hello.  My name is ______ and I called this morning and made an appointment for 10:00 a.m., but I now I need to reschedule the appointment because my car won’t start and I can’t get a ride until after noon.  Do you have any appointments available this afternoon?”



	Receptionist:
	There is only one appointment left.  It’s at 3:30 p.m.  Can you make it?



	Patient:
	Yes, thank you very much.  I’ll be there.




When You Get There

	Patient:
	Hello.  My name is ________.  I have a ten o’clock appointment with Dr. Smith.



	Receptionist:
	Repeat’s patient’s name.  Would you spell that, please?



	Patient:
	Spell name



	Receptionist:
	What is your address?



	Patient:
	Give address.



	Receptionist:
	What is your telephone number?



	Patient:
	Give telephone number.



	Receptionist:
	That is repeat telephone number.



	Patient:
	Agree or correct the telephone number.



	Receptionist:
	May I see your insurance card, please?



	Patient:
	Here it is.  Give card to receptionist.



	Receptionist:
	I’ll be right back.  I have to copy this for your records.



	Patient:
	O.K.



	Receptionist:
	Here’s your card.  Give card back.  



	Patient:
	Thanks.



	Receptionist:
	Give forms to patient and show the places to sign.  You need to sign here.  That gives us permission to treat you.  Also, sign here to give us permission to file for your insurance.



	Patient:
	Sign form.  Return paper.  Is there anything else?



	Receptionist:
	No.  Have a seat over there.  The nurse will call you when the doctor is ready.  


Making a Follow-Up Appointment

	Patient:
	Dr. Smith wants me to come back in two weeks.



	Receptionist:
	O.K.  Let’s see what we have open.  We can see you two weeks from today at 3:30.



	Patient:
	Do you have anything earlier?  I have to pick my child up at school.



	Receptionist:
	No, but we could see you in the morning on the following day at 8:30 or 9:00.



	Patient:
	Nine o’clock will be fine.



	Receptionist:
	Here’s your appointment card.



	Patient:
	Thank you.


After the dialog:  Patient reads appointment card aloud.

---------------------------------------------- cut here -------------------------------------------------- 

	                  Community Medical

                            APPOINTMENT CARD

DATE________________TIME_____________

DOCTOR_______________________________

PATIENT_______________________________

Please call 24 hrs. ahead if you are unable to keep your appointment.
	                      Community Medical

                                  APPOINTMENT CARD

DATE________________TIME_____________

DOCTOR_______________________________

PATIENT_______________________________

Please call 24 hrs. ahead if you are unable to keep your appointment.  



	                   Community Medical

                              APPOINTMENT CARD

DATE________________TIME_____________

DOCTOR_______________________________

PATIENT_______________________________

Please call 24 hrs. ahead if you are unable to keep your appointment.
	                    Community Medical

                                APPOINTMENT CARD

DATE________________TIME_____________

DOCTOR_______________________________

PATIENT_______________________________

Please call 24 hrs. ahead if you are unable to keep your appointment.




Your Health and How to Talk to the Doctor

Scenario

After asking my class where they have the most difficulty using English, they selected this area as one of the most difficult.

Intended level(s)

Intermediate-Advanced

Appropriate length of lesson

Lesson was used in a night class (two hours per night, two nights per week) over a period of four-six weeks.

Expected student outcomes

Students will feel empowered to handle their health questions and concerns.  An unexpected outcome was that students learned to make a list of their problems before going to the doctor.

Materials/Resources needed

Books

The Basic Oxford Picture Dictionary and transparencies

The New Oxford Picture Dictionary

The Oxford Picture Dictionary

Words More Words and Ways to Use Them

A Conversion Book 1 – English in Everyday Life 

Video

Crossroads Café Episode 14, “Life Goes On”

American Scenes – Program 4

When Seconds Count … Emergency Action (lifesaving, first-aid video)

Speaker

Former EMT who is currently with college security talks with students about first-aid and discusses the contents of the first-aid kit which he uses on campus.

Personal

Medicine chests items, e.g. bands aids, OTC vs. prescription medicines, pills, cough syrup, ointment, Ace bandage, etc.

Miscellaneous

Telephones for students to practice calling 911 and giving information

Flyers regarding free health care available to the area

Procedure

Determine terms and information students already know.

Use additional vocabulary, including grammar points.

Role-play

Guest speaker

Hands-on discussion about first-aid supplies

Conversation, lots of conversation

Videos

Assessment

Students will feel more confident in discussing their health and being able to explain what their problems are, if necessary.

Comments

The increased self-confidence of the students was very rewarding.  An “I can do this now” feeling proved the importance of this unit.  The students were so excited about the speaker’s presentation.  One student said, “Now we can go home and watch ‘ER’.”  Another student discussed her allergy with the pharmacist and one used a blood pressure device at Wal-Mart.

Author:

Margaret Bradshaw
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