

Course:  Community Living

Unit:  The Telephone

Lesson:  The Yellow Pages
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Competency Objectives:
The learner will use the yellow pages efficiently.

Suggested Criteria for Success:
The adult student will use the yellow pages to find a telephone number that is appropriate to call for a given scenario describing a need.

The more advanced learner will ask questions to obtain the information needed to act appropriately on the scenario situation.

Suggested Vocabulary:
Selected alphabetical categories listed at the top of the yellow pages.

Suggested Materials:
 Local telephone books.  Ask students to bring their telephone books to class.  They will be able to mark pages as they wish, and each student will have a book to use.  Another possible source may be your workplace if you work somewhere that recycles large numbers of telephone books every year.


 Paper and pencils


 Bilingual/picture dictionaries


 Toy telephone(s), or wireless phone(s), or cell phones for role-play.

Suggested Resources:
Local telephone books.

Suggested Methods:
Modeling, Listening, Listing Ideas, Writing

Some Suggested Steps:

What’s in the Yellow Pages?  Choose topics for students to find in the yellow pages.  For example, you might select Automobile Repair, Apartments, Florists, Towing, and Furniture.

· Practice first as a whole class finding each selected topic and reading a name and phone number that could be called for that category of service.  If needed, teach the word (i.e. Dentist, Tires, Restaurant, Heating and Air Conditioning) by putting it on the board and having students locate it in the yellow pages letter-by-letter.  Use the pictures from ads to help transmit meaning.  Allow students to consult a bilingual dictionary.

· After practicing (aloud) together as a class to locate several types of services, read out a service category and ask students to locate it independently and copy one name and telephone number for each type of service. Throughout this lesson, ask students to write the yellow-page number beside their work to simplify checking the work.  Repeat for several different categories.  Examples include Employment Agencies, Funeral Directors, Insurance, Mortgages, Physicians and Surgeons, Hospitals.  Use the yellow pages to check work by going to the appropriate pages and letting each student give his/her entry for the topic.  If the class is too large, have students work in pairs or small groups to check their work while you act as a consultant to respond to questions throughout the room.

Who to Call and What to Say.  The scenarios below may be used (1) simply to locate a telephone number or (2) more extensively to develop a telephone conversation to gain needed information.

(1) Have the entire class use the yellow pages to find a name (agency or business) and telephone number that would be appropriate to call for each scenario.  Ask students to add the yellow page number at the end of each entry to facilitate checking the work.

(2) If all or part of the class can do more with the language at this time, use small groups.  Ask each group to develop the questions/conversation that might transpire in order to determine the information they need from the service or agency they have selected from the yellow pages.

· Let each group present their scene.

· After each presentation, group members should allow the class to ask questions about why they chose to include/exclude certain information.  (In scenario 1, below, the caller asks for directions.  The assumption is that the person has never taken his pet to this veterinarian before.  In scenario 2, the child is a patient at the dental office, so the assumption is that the parent knows how to get to the office.)

NOTE:  You can easily change the scenarios below to others that may have more relevance for your class.  After you do a sample, ask if anyone would like to suggest a problem situation that he/she would like to address by looking for help in the yellow pages.  Do make the point that the yellow pages are advertisements, and it is good to ask friends and co-workers for recommendations of business establishments they have used and liked.

Scenario 1:  Your dog has been in a fight with a cat.  The dog has deep scratches and is bleeding badly.  You need to take him to a Veterinarian.  It is 4:30 p.m. on a Saturday.  Use the yellow pages.  Find a Vet and write down the number and the name of the office.  

The following is a sample conversation that students might develop:

Vet:
Piedmont Veterinary Service.  How may we help you?

You:
Hello.  My name is ____ and my dog was just in a bad fight with a cat.

Vet:
Can you describe the injuries to me?

You:
He has deep scratches on his face, especially near one eye, and he’s bleeding a lot.

Vet:
Can you bring him in immediately?  We close at five, but I’ll wait for you.

You:
Can you give me directions to your office?

Vet:
Do you know how to get to K-Mart on Mill Road?

You: 
Yes.

Vet:
From Mill Road turn onto Forest Drive.  My office is on the right, a half mile down Forest Drive.

You:
I can be there in about 15 minutes.  Thank you.

Scenario 2:  Your child has fallen from a tree and broken a tooth.  Find a dentist.  Write down his/her name and number.

The following is a sample conversation that students might develop:

Secretary:
Friendly Dentist’s Office.  This is Ann.

You:

This is __ (your name)__.  My daughter just fell from a tree and broke a tooth.  Could you see her right away?

Secretary:
Is she a patient here?

You:

Yes.  Her name is (name).

Secretary: 
What is your address?

You:

(give address)

Secretary:
Yes, I’ve located her records.  Bring her, and we’ll work her in.

You:

I have the broken part of the tooth.  Shall we bring it?

Secretary:
Yes.  Put it in a little milk and bring it with you.

You:

Thank you.  We’ll be right there.

Scenario 3:  It is March 15 and you know that you will need help filling out your income tax returns.  Find someone who specializes in this service and write down the name of the business and telephone number.

Scenario 4:  You are buying a car and need to purchase automobile insurance.  Find an agency that can help you.  Write down the name of the agency and the telephone number.

Scenario 5:  You and a group of friends want to go out for dinner.  Find a restaurant, write down the name and telephone number.

Scenario 6:  Your toilet will not flush and you need to call a plumber.  Find a service that does residential work.  Write down the name and telephone number.

Journal Work:  Write about a time when you were very happy that you could make a telephone call.  Who did you call?  Why were you glad you could make the call?
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