Make a Telephone Call

Vocabulary
	1.  buttons
	the small objects on the telephone that you push to dial a phone number
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	2. call
	to use the telephone to talk to someone



	3. cell phone
	a small telephone you can take and use almost anywhere
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	4.  cord
	the part that connects the receiver to the base of the telephone
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	5.  dial
	to push buttons on a telephone
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	6.  dial tone
	the sound a telephone makes when it is ready for you to make a call



	7.  hang up
	to end a telephone call 



	8.  local
	close to your home



	9.  long distance
	a call that is not a local call



	10.  pay phone
	a telephone that you put money in to use
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	11. phone
	another name for a telephone
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2. close to your home

3. the small objects on the

phone that you push to dial

a phone number

5. the sound the telephone

makes when someone calls

6. to push

7. to use the telephone to talk

to someone

8. to end a telephone call

9. the part of the telephone that

you talk into

1. to push buttons on a

telephone

2. a call that is not a local call

4. the sound a telephone

makes when it is ready for

you to make a call

6. another name for telephone
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	12.  press
	to push



	13. receiver
	the part of the telephone that you talk into
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	14. ring
	the sound the telephone makes when someone calls
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Crossword Puzzle
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Steps for Making a Telephone Call
	Step 1:
Know the telephone number you want to call.   
	726-2245


	Step 2:
Pick up the receiver and listen for the dial tone.
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	Step 3: 
Press the number you want to call.
· There will be seven numbers if you are calling a local number.  For example, 726-2220.

· There will be eleven numbers if you are calling a long distance number.  For example, 1 (928) 669-0002.

· In an eleven-digit telephone number, the first set of three numbers is called the area code.  

· Always dial “1” before dialing the area code in a long distance number.
	

	Step 4:
After you dial the number, the telephone will ring or have a busy signal.

· Most people answer by saying, “Hello.” 

· Speak slowly and clearly into the receiver of the telephone.


	

	Step 5:
When you are finished talking, say, “Good-bye,” and hang up the telephone.
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Putting the Steps in Order

Directions:  Put the steps for making a phone call in order by writing the numbers 1-5 beside each step.

	Step ______
	Pick up the receiver and listen for the dial tone.



	Step ______
	After you dial the number, the telephone will ring or have a busy signal.



	Step ______
	When you are finished talking, say, “Good-bye,” and hang up the telephone.



	Step ______
	Press the number you want to call.



	Step ______
	Know the telephone number you want to call.   
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Grammar:  The Verb “to be” and the Present Progressive Tense
	Verbs

	A verb is a word that shows action or state of being.

The tense of a verb tells when the action happens.

The present tense of a verb describes things that happen now or today.


	The Verb “to be” 

	The present tense forms of the verb “to be:”

I am




We are

You are



They are

He, she, it is


	The Present Progressive Tense 

	The present progressive tense is used to indicate an action that is happening in the present or “right now.”

The present progressive is formed using the present tense of the verb "to be" and adding the “-ing” suffix to the verb:

      Ex.  I am talking on the telephone.

      Ex.  Are you calling long distance?

      Ex.  He is dialing the number.
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Grammar:  The Verb “to be” and the Present Progressive Tense Practice
Directions:  Form the present progressive in each sentence.  Use the correct form of the verb “to be” and add “-ing.”

1. She ___________ hang_________ up the phone.

2. They ___________ call_________ their mother.

3. He ___________ press_________ the buttons.

4. You ___________ dial_________ his number.

5. The telephone ___________ ring_________
6. We ___________ call_________ her cell phone.

7. What telephone number ___________ you dial_________?
8. ___________ he call_________ from a pay phone?
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Conversation

	Student 1
	Hello.



	
	

	Student 2
	Hi.  May I speak with Sandra, please?



	
	

	Student 1
	Yes.  Hold one moment.



	
	

	Student 2
	Thank you.
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