Competency: Understand How to Make a Telephone Call 

	Lesson Overview:  The purpose of this lesson is to teach students how to make a simple telephone call.  

This lesson plan includes the following:

1. Make a Telephone Call Pre-Test

2. Make Phone Calls Pictures
3. Make a Telephone Call Vocabulary Flash Cards
4. Make a Telephone Call Vocabulary
5. Make a Telephone Call Crossword Puzzle

6. Make a Telephone Call Crossword Puzzle Answer Key

7. Make a Telephone Call Steps for Making a Telephone Call
8. Make a Telephone Call Putting the Steps in Order
9. Make a Telephone Call Putting the Steps in Order Answer Key
10. Make a Telephone Call Jeopardy (PowerPoint Presentation)
11. Make a Telephone Call Grammar: The Verb “to be” and the Present Progressive Tense 

12. Make a Telephone Call Grammar: The Verb “to be” and the Present Progressive Tense Practice
13. Make a Telephone Call Grammar: The Verb “to be” and the Present Progressive Tense Practice Answer Key
14. Make a Telephone Call Conversation 
15. Make a Telephone Call Post-Test

16. Referenced books or text

Pre-Test and Post-Test Information:

The Post-Test is a parallel form of the Pre-Test.  Both tests assess the students’ vocabulary recognition and oral ability.  The first part is vocabulary matching.  The second part is an order exercise and the third part is a grammar exercise. The fourth part tests oral proficiency. 


	Approximate Time:  2 hours



	Prerequisite Skills:  Students must be able to read and write simple sentences in English; recognize cardinal and ordinal numbers, dates, days of the week, and months of the year; recognize appropriate prepositions; be able to tell time; be able to follow simple one-step instructions; and know their own telephone numbers including area code.  

Prerequisite Vocabulary:  


     


area code(s)
digit(s) 

goodbye (bye)
hello (hi)
please
                       

thank-you 



	Vocabulary:

buttons

call

cell phone(s)
cord(s)
dial

dial tone

hang up

local

long distance

pay phone(s)
phone(s)
press

receiver

ring

Phrases: 
May I speak to ___________?

Hold one moment, please.



	Materials Needed:  Notebooks for students with lesson materials inserted, whiteboard and/or flip chart, erasable markers, eraser, pictures of telephones, flash cards, markers, and prizes (optional).


	Equipment Needed:  Real or play telephones and Pretend and Play Teaching Telephone (Available from Learning Resources or a state or local vendor carrying their products), multimedia computer, in-focus projector, portable cassette recorder, and blank cassette tape(s).


	Activities:  
1. Give the Make a Telephone Call Pre-Test.  Give students the first three pages of the test (vocabulary matching, steps for making a phone call, and grammar: present progressive tense).  
a. Read the directions for Vocabulary Matching.  Answer any questions the students may have.  Instruct them to complete part 1 of the test only.

b. Continue in this manner with Steps for Making a Call and Grammar: Present Progressive Tense.

c. Call individual students into the hallway or an adjacent room for the Oral Component of the test.  To pre-test oral communication, have each student, one at a time, tell the instructor what picture is on the flash cards.  Be sure to write down their exact responses in the second column of the oral pre-test.  (It is strongly suggested that you use a tape recorder and tape their responses for future playback.)
d. Grade the students on a scale from 1 to 5 on each of the following areas:  Accuracy of Information, Pronunciation and Clarity, and the Student’s Comfort Level.  Score the students’ responses by using the following scale and record the rating in the appropriate columns on the oral pre-test:
1= student could not perform the task

2= student had some difficulty

3= student performance was fair

4= student performance was good

5= student performance was excellent

Score and retain in student portfolios.

2. Explain the purpose of the lesson.  Explain that much of the world’s communication is done by telephone and that this requires listening, speaking, and sometimes writing.  Remind them to speak slowly and clearly and to adhere to the rules of common courtesy when making or receiving a telephone call.  (It goes without saying that this explanation should be on a level appropriate for the learners.)

3. Show the students Make Phone Calls Pictures.  Identify those parts of the phone that are listed in the vocabulary section.  (You can add additional parts of the phone if the learners are more advanced.)   

4. Introduce new vocabulary.  Give the students Make a Telephone Call Vocabulary.  Use and display the Make a Telephone Call Vocabulary Flash Cards while introducing new vocabulary for this lesson.  
a. Pronounce the vocabulary words, having students repeat after you.

b. Discuss the definitions of the new vocabulary words.

c. Discuss when to use the area code.
d. Discuss the difference between local and long distance telephone calls.

e. Discuss charges that can be made when making phone calls.

f. List phone numbers on the board for students to practice reading out loud.

g. For additional vocabulary practice use Make a Telephone Call Crossword Puzzle.  Allow students to work in pairs so as to generate conversation about the vocabulary words.  Review answers orally.   A Make a Telephone Call Crossword Puzzle Answer Key is provided.


5. Using real phones or Pretend and Play Teaching Telephones, have students identify parts of the telephone.   Ask the students to use complete sentences as well as ask them, “What is this?” questions.

6. Review students’ home telephone numbers.  In this review, include “What’s your phone number?” and have students respond with complete sentences.  Have them write the following sentence:  “My telephone number is _________.”  Be sure to tell them to include their area code.  Ask how many numbers are in a complete telephone number (10).

7. Give the students Make a Telephone Call Steps for Making a Telephone Call.  Go over the steps for making a phone call.  Use a phone to demonstrate these steps.  Check students for understanding.  An Answer Key is provided.
8. Using real, play, or teaching telephones, have students role play making phone calls.  The instructor will have to carefully set up the role-play so that students can readily participate.

9. To gauge student understanding, use Make a Telephone Call Putting the Steps in Order.  Students may work individually or in pairs, depending on their reading ability.  Review answers orally.

10. Play Make a Telephone Call Jeopardy.  This game reviews the vocabulary words in this lesson.  It was created using PowerPoint.  You will need a personal computer and an in-focus projector if you have more than five students.  If you have just a handful of students, you may seat them around a desktop computer.

a. Simply open the PowerPoint presentation entitled “Make a Telephone Call Jeopardy.”  Click on “Slide Show,” then “View Show.”  You should now see the blue game board with the categories Telephone 1, Telephone 2, and Telephone 3.  Underneath each category are dollar values ($100-$500).

b. Students will tell you what category and dollar value they want.  Simply click on the category and dollar value.  A picture or definition will come up for the student to identify.  If the student correctly identifies the picture, he or she will earn that dollar value for his or her team.  Keep score on a white board or flip chart.  The team with the most money at the end of the game wins.

c. To go back to the main Jeopardy board for the next player, click on the red arrow in the bottom left-hand corner.
You will always know which categories have been answered because the link on the main Jeopardy board will change from light blue to light yellow.

d. To end the game at any time, simply right click anywhere in the window and then click “End Show.”

11. For the grammar lesson in this unit, use Make a Telephone Call Grammar: The Verb “to be” and the Present Progressive Tense.  

a. The first instructional box is a review of verbs.

b. The second instructional box teaches students how to conjugate the verb “to be” in the present tense.  Go over each of these.  Review for understanding.  Say, “What goes with “he”?” (is), etc.  

c. The third instructional box explains how to form the present progressive tense in English.  Go over the examples given.  Explain that the present progressive tense is used to describe actions that are happening right now.

d. Read the directions to the Make a Telephone Call Grammar: The Verb “to be” and the Present Progressive Tense Practice activity to the students.  Go over the example given.  Answer any questions the students may have.

e. Tell students to complete the activity individually or in pairs.  A Make a Telephone Call Grammar: The Verb “to be” and the Present Progressive Tense Practice Answer Key is provided to review the answers orally.

12. To practice conversation, use Make a Telephone Call Practice Conversation.  
a. Read the conversation aloud to the students as they follow along.  Answer any questions students may have about the conversation at this time.

b. Read the conversation again while students repeat after you.  Be sure that you read only short sentences, phrases, or a few words for students to repeat.  Listen for pronunciation errors and correct as needed during the exercise or review difficult words afterward.  

c. Students should then practice the conversation in pairs.  Instruct them to practice both roles.  Monitor conversation practice while listening for pronunciation errors.  

d. Allow students to volunteer to read the conversation aloud to the class.  You can use the Pretend and Play Teaching Telephones if you like.
13. Have students make their own dialogues and practice them in class.
14. Wrap-up this lesson by giving the Make a Telephone Call Post-Test.  Repeat the same process used for the Make a Telephone Call Pre-Test.

Show students their Pre-Test and Post-Test.  Discuss the improvements they have made and/or areas that are still weak.  If you taped their responses, let them listen to them.  Note pronunciation improvements.  



	Assessment/Evaluation of Learning:

1. Instructor observation of students’ participation.

2. Evaluation of completed worksheets/handouts
3. Comparison of performances on the Pre-Test and Post-Test.

4. Instructor generated assessments.



	Optional or Follow-up Activities/Ideas:

1. The Oxford Picture Dictionary, Oxford University Press, “The Telephone”, page 9.
2. The Oxford Picture Dictionary Beginning Workbook, Oxford University Press, “The Telephone”, page 9.
3. English for Everyday Activities, A Picture Process Dictionary, New Readers Press, “Answering a Telephone”, pages 69 – 72.
4. Real-Life English Book 1, Steck-Vaughn Company, pages 20-21.
5. Using the Teaching Telephone, press Speed Dial Buttons A and B to hear messages that teach learners how to use the telephone to call friends and relatives and to get information.  Also press 911 on the keypad to hear “emergency” message and dial 0 to hear “operator’s message.  Press the * button to hear ringing and press the # button to hear busy signal and to display programmed number.

6. Have students make their own vocabulary flashcards on 3” X 5” index cards.

7. Have students practice writing sentences using the vocabulary from this lesson.

8. For writing practice, have students to write a dialogue between a caller and an operator.  Allow students to work in pairs.  Have each pair read their dialogue aloud to the class.  Ask questions to measure comprehension.

9. Discuss international phone calls including country codes and how to dial a telephone number outside of the United States.  Have students share experiences of making international phone calls.

10. Visit the following websites for student quizzes and additional information on the present progressive tense:
a. www.pacificnet.net/~sperling/quiz/present1.html
b. http://ccc.commnet.edu/grammar/tenses/present_progressive.htm
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