Competency:  Find Telephone Numbers in an English Phone Book and use English to call Directory Assistance

	Lesson Overview:    Students will learn how to find numbers both in a telephone book and by calling Directory Assistance.  Students will also learn how to speak with an operator when they call Directory Assistance.  Students will learn how to use the Yellow Pages in the optional activities.

This lesson plan includes:

1. Find Telephone Numbers Pre-Test

2. Find Telephone Numbers Vocabulary Flash Cards
3. Find Telephone Numbers Vocabulary 

4. Find Telephone Numbers Word Search

5. Find Telephone Numbers Word Search Answer Key

6. Find Telephone Numbers Vocabulary Practice 

7. Find Telephone Numbers Alphabetical Order Practice
8. Find Telephone Numbers Looking Up Numbers
9. Find Telephone Numbers Calling Directory Assistance Practice Conversation #1 and Answer Key

10. Find Telephone Numbers Calling Directory Assistance Practice Conversation #2 and Answer Key
11. Find Telephone Numbers Post-Test
12. Find Telephone Numbers Yellow Pages (Optional)
13. Referenced books and text

Pre-Test and Post-Test Information:

The Post-Test is a parallel form of the Pre-Test.  Both tests assess the students’ vocabulary recognition and oral ability.  The first part is a matching exercise.  The second part is sentence completion using vocabulary words.  The third part tests the student’s usage of a telephone book.  The fourth part test oral proficiency. 


	Approximate Time:  3 hours



	Prerequisite Skills: Students should know the alphabet and ordinal numbers.  They should also possess basic reading and alphabetizing skills in English.
Prerequisite Vocabulary:

city | cities

state(s)

telephone(s)

last name(s)

hello

goodbye

please

thank you


	Vocabulary:  

dial

Directory Assistance

Information

listing(s)

look up

non-published number(s)

operator(s)

telephone book(s)

white pages


	Optional Vocabulary:

business(es)

Yellow Pages



	Materials Needed:  Notebooks for students with lesson material inserted, whiteboard and/or flip chart, erasable markers, eraser, flash cards, prizes or rewards for reinforcement, and old telephone books.


	Equipment Needed: Portable cassette recorder, and blank cassette tape(s), and multimedia computer for optional activities.


	Activities:

1. Give the Find Telephone Numbers Pre-Test.

a. Part one is a vocabulary matching activity.  Students should draw a line from each vocabulary word to its definition.

b. The second part tests students’ ability to use the vocabulary words in sentences.  They are to read each sentence and fill in the blanks with the correct word from the box.

c. The third part tests students’ ability to look up telephone numbers in a telephone book.  Provide students with telephone books.  If you don’t have enough telephone books for each student, allow half of the class to do this page first.

d. The fourth page is the oral component.  Call individual students into the hallway or an adjacent room for the Oral Component of the test.  To pre-test oral communication, call out each of the definitions to the student, one at a time.  Ask the student to provide the correct vocabulary word for each definition.  Be sure to write down his/her exact responses in the second column of the oral pre-test.  (It is strongly suggested that you use a tape recorder and tape their responses for future playback.)

e. Grade the students on a scale from 1 to 5 on each of the following areas:  Accuracy of Information, Pronunciation and Clarity, and the Student’s Comfort Level.  Score the students’ responses by using the following scale and record the rating in the appropriate columns on the oral pre-test:
1= student could not perform the task

2= student has some difficulty

3= student performance was fair

4= student performance was good

5= student performance was excellent

Score and retain in student portfolios.
2. Review the prerequisite vocabulary.  The majority of these words were taught in a lesson plan entitled “Make Telephone Calls.”

3. Explain that the purpose of the lesson is to teach students to locate telephone numbers using a telephone book and/or directory assistance.
4. Introduce new vocabulary.  Give each student Find Telephone Numbers Vocabulary.  Use and display the Find Telephone Numbers Vocabulary Flash Cards while introducing new vocabulary for this lesson.

a. Pronounce the vocabulary words, having students repeat after you.

b. Discuss the definitions of the new vocabulary words.

c. For vocabulary word recognition and spelling practice, use Find Telephone Numbers Word Search. Have the students work on this activity individually.  Review the answers orally as a group.  A Find Telephone Numbers Word Search Answer Key is included with this lesson plan.  It may be helpful to make a transparency of the key.

5. For vocabulary development, give students Find Telephone Numbers Vocabulary Practice.  Allow students to work individually or in pairs.  Review answers orally.

6. Find Telephone Numbers Alphabetical Order Practice asks students to write the vocabulary words in alphabetical order.  You may need to review the alphabet, writing the letters on the board before students attempt this sheet. You may also need to do a mini-lesson on moving to the second and/or third letters when two words begin with the same letters.  Students should complete this activity individually.  Review and discuss answers orally.  Have individual students to take turns writing the words on the board in alphabetical order.

7. Give each student a telephone book and Find Telephone Numbers Looking Up Numbers. (If you don’t have many phone books, just put students in groups.)  Explain how the listings in the white pages are listed in alphabetical order by the person’s last name.  Have student’s complete questions 1-4.  Check for accuracy.  Answers will vary.

8. To practice conversation, use Calling Directory Assistance Practice Conversation #1.   This activity will give students the opportunity to see how some of the vocabulary words are used when speaking to an operator.
a. Read the conversation aloud to the students as they follow along.  Have the students fill in the blanks with the words that they hear.  Answer any questions students may have about the conversation at this time.
b. Read the conversation again while students repeat after you.  Be sure that you read only short sentences, phrases, or a few words for students to repeat.  Listen for pronunciation errors and correct as needed during the exercise or review difficult words afterward.
c. Review the answers to the conversation.
d. Students should then practice the conversation in pairs.  Instruct them to practice both roles.  Monitor conversation practice while listening for pronunciation errors.
e.  Allow students to volunteer to read the conversation aloud to the class.
f. Repeat the process for Calling Directory Assistance Practice Conversation #2.
9. Wrap up this lesson by giving Find Telephone Numbers Post-Test.  Repeat the same process used for the Find Telephone Numbers Pre-Test. 
Show students their Pre-Test and Post-Test.  Discuss the improvements they have made and/or areas that are still weak.  If you taped their responses, let them listen to them.  Note pronunciation improvements.  


	Assessment/Evaluation of Learning:

1. Instructor observation of students’ participation.
2. Evaluation of completed worksheets/handouts.
3. Comparison of performances on the Pre-Tests and Post-Tests.
4. Instructor generated assessments.


	Optional or Follow-up Activities/Ideas:

1. Use Find Telephone Numbers Vocabulary Flash Cards for further vocabulary development.  Students may make their own flash cards using 3” X 5” index cards.

2. Teach the optional vocabulary words using Find Telephone Numbers Yellow Pages Optional.  Give each student a telephone book.  Explain that the Yellow Pages are arranged in alphabetical order according to business types.  Show students that all businesses that begin with the letter “A” are listed first. (Attorneys, apartments, auto services, etc.)  Have students complete the items on the handout.  Check orally.  Answers will vary.
3. Use the following web sites to show students how to find telephone numbers using the internet:

a.  http://www.whitepages.com/ 
b.  http://www.anywho.com/ 
c.  http://www.yellowpages.com/ 
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