Voice Mail Prompts

Listening Practice
Listening Activity 1:
Hello, and thank you for calling.

If you know the extension of the person you are trying to reach, you may enter it now or ___________ ____________ for the operator.

(Dials extension 203)

Billy Black is not __________________________.

To _________________ a message, wait for the ______________.

Listening Activity 2:

Hello, and thank you for calling.

If you know the _________________ of the person you are trying to reach, you may enter it now or wait for the operator.

(Dials extension 210.)

Cathy Stewart is ______________________.

To leave a message, ____________________ 1.

(Presses 1)

At the tone, ________________ your message.  When finished, you may _____________ to __________________ the message or press ____________________ for more ____________________.

(Records message and presses pound)

To hear your message, press ______.

To change your _______________, press ____________.

To cancel your message, press ______________________.

If your message sounds they way you want it to, press _____________.

(Presses pound)

Thank you.  Your message has been delivered.

