Competency:  Read and Understand Utility Bills

	Lesson Overview:  Students will learn how to read and understand utility bills and learn appropriate vocabulary.

This lesson plan includes:

1.  Read and Understand Utility Bills Vocabulary

2.  Read and Understand Utility Bills Vocabulary Matching

3.  Read and Understand Utility Bills Crossword Puzzle (MS Excel File)

4.  Read and Understand Utility Bills Crossword Puzzle Answer Key (MS Excel file)

5.  Reading and Understanding Utility Bills Exercises Sheet

6.  Dialogue- Reporting an Error on a Bill Listening Activity

7.  Dialogue- Reporting an Error on a Bill Listening Activity (Teacher’s Key)

8.  A Letter Reporting an Error on a Bill
9.  Utility Bills Vocabulary Flash Cards (optional)



	Approximate Time:  2 hours



	Prerequisite Skills: Students must be able to read and write simple sentences and have basic math skills.
Prerequisite Vocabulary:

cable

customer service representative

electricity

long distance

telephone(s)

power

tax(es)

water



	Vocabulary:

account number(s)

amount(s)

bill(s)

charge(s)

credit(s)

current charges

error(s) 

due date(s)

late fee(s)

past due charge(s)

surcharge(s)

total(s)

utility/utilities


	Optional Vocabulary:

bimonthly

biweekly

monthly

weekly

yearly



	Materials Needed:  Whiteboard or flip chart, erasable markers, and handouts.



	Equipment Needed: None



	Activities:

1.
Have the new vocabulary words written on the board when the students arrive for class.

2.
Explain the purpose of the lesson.

3.
Introduce new vocabulary.

a. Pronounce the new vocabulary words one at a time and have the students repeat the words in unison.

b.
Pronounce the new vocabulary words one at a time and ask individual students to repeat the word.  Repeat until the students can pronounce the words well.

4.  Introduce the meanings of the vocabulary words by giving students a copy of Read and Understand Utility Bills Vocabulary handout and carefully reviewing the meaning of each word.  Orally work on pronunciation and sentences with each vocabulary word.

5.  For vocabulary practice, give students Read and Understand Utility Bills Vocabulary Matching worksheet.  Have students work on this activity individually.  Review answers orally.
6.  For more vocabulary practice, give students Read and Understand Utility Bills Crossword Puzzle. Have the students work on this activity individually or in pairs.  Review the answers orally as a group. An answer key is provided.

7.  Give students Reading and Understanding Utility Bills Exercises.  This worksheet offers students experience in reading a telephone bill, a power and water bill, and a cable bill.  Students will read each of these bills and answer the questions that follow. Allow students to work on this in pairs or individually.  Review the answers orally.

8.  For a listening activity, give each student Reporting an Error on a Bill Listening Activity.  This activity will give students the opportunity to see how some of the vocabulary words are used to report an error in a bill.  Tell students that you are going to read the dialogue to them and that they are to fill in the blanks with the words they hear.

a.  Read dialogue 1 from Reporting an Error on a Bill Listening Activity (Teacher’s Key).  Read the dialogue twice, the first time at a normal pace, the second time a little slower.

b.  Ask two students to read the two parts, supplying the missing words they heard.  Write these on the board so that students may check their word accuracy and spelling.

9.  For a reading activity, give students A Letter Reporting an Error on a Bill.  Have students read the letter written to a utility and answer the questions that follow.



	Assessment/Evaluation of Learning:

1. Teacher observation of students’ participation.

2. Evaluation of student worksheets.



	Optional/Follow-up Activities:

1.  For additional vocabulary development use Utility Bill Vocabulary Flash Cards.

2.  Have students write sentences using the vocabulary words.

3.  Have students write letters to a utility company reporting an error on their bill.

4.  Bring to class examples of utility bills.

5.  In pairs, have students develop and write dialogues about a customer reporting an error on his bill to a customer service representative.  Have each pair read their dialogue to the class.

6.  Talk about the optional vocabulary words.  (bimonthly, biweekly, monthly, weekly, and yearly) Write them on the board and discuss their meanings. Ask if they have bills that are due yearly, monthly, weekly, etc.

4.  Have students locate utility companies in the white and yellow pages.

5.  Consumer Words, by Remedia Publications, “Understanding and Paying Bills”, page 21 – 24.

5.  Visit the following web sites for more details on reading a phone bill: http://csb.sprint.com/home/local/faq/HowToRead/fast_facts.html https://www.bellsouth.com/NASApp/ebpp/jsp/ecn/tutorial.jsp
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