Communicating Effectively with School Officials

Listening Activity

Dialogue 1

Write the words that you hear in the blanks.

	1. Crossroad Elementary ___________________________.  How 

    may I help you?

	2. I would like to speak ___________________ Mrs. Miller, please.

	3. OK.  Wait a moment and I’ll __________________________ you 

    to her _______________________.

	4. Thank you.


(phone rings)

	5. Hello. This is Mrs. Miller’s room.

	6. Mrs. Miller?

	7. No. This is her _____________________________, Ms. Williams.  

    May I help you?

	8. Yes. I am Josh’s father.  I am calling because he needs to be a 

________________ rider this afternoon.  He usually 

___________________ the bus home, but no one will be there 

today.

	9. I will be sure that he is out _____________________ this 

    afternoon.  Will you be _________________________ him up?

	10. No, my wife will be the __________________to pick him up.  

	11. OK.

	12. One more ___________________________…

	13. Yes.

	14. I would like to schedule a ___________________________ with 

Mrs. Miller.  I wasn’t very happy with Josh’s __________________ 

card.

	15. OK.  Mrs. Miller ________________________here right now, but 

I’ll have her call you back.

	16. OK.  Thank you.

	17. You’re _____________________________. Bye.

	18. Goodbye.


