Communicating Effectively with School Officials

Dialogue 3

	A:  Crossroad Middle School. 

	B:  Hi.  May I speak with the counselor, please?

	

	A:  Yes. Hold please.


(phone rings)

	A:  This is Ms. Isenhour.

	B:  Hi, Ms. Isenhour.  This is Tricia Brown’s mother.

	

	A:  How are you doing, Ms. Brown?

	B:  I’m doing fine, but I’m worried about Tricia.

	

	A:  What seems to be the problem?

	B:  Well, her father and I separated a couple of months ago.  She seems angry all the time and her grades have fallen.  I think she needs someone to talk to.

	

	A:  Sure, Ms. Brown.  I’ll be happy to talk to Tricia.

	B:  Thank you, Ms. Isenhour.

	

	A:  Anytime.  Goodbye.

	B:  Goodbye.  Have a good evening.


