Post Office Dialogues Listening Activity
Dialogue 1:

	Postal Clerk:
	Hi.  May I                               you?



	Customer:
	Yes.  I would like to                    a                     of stamps, please.



	
	

	Postal Clerk:
	OK.  That will be                                              .



	Customer:
	How much is a                                               of stamps?



	
	

	Postal Clerk:
	                       .  There are 20 stamps in a book and 100 stamps on a roll.



	Customer:
	I think I’ll just buy a book of                                     .




Dialogue 2:
	Postal Clerk:
	Hello.                                        may I help you?



	Customer:
	I’m moving, and I would like to have my mail 

                                                            to my new address.



	
	

	Postal Clerk:
	You will need to fill out this                                       of 
                                form.  Let me know if you need help filling it out.

	Customer:
	OK.  Thank you.




Dialogue 3:

	Postal Clerk:
	Hi.                                        can I do for you today?



	Customer:
	I received this package                                          form in 

the mail saying that I have a package.  I would like 

to                                                       it up.



	
	

	Postal Clerk:
	Do you have some identification?



	Customer:
	Yes.  I have my driver’s license, right here.



	
	

	Postal Clerk:
	OK.  Wait here and I will go get your                                     .



	Customer:
	Will I have to pay anything to pick it up?



	
	

	Postal Clerk:
	No.  The                                                was paid by the sender.



	Customer:


	OK.  Thank you.


