Make Telephone Calls Dialogues Listening Activity
Answer Key
Dialogue 1:

	Operator:  
	ESL Telephone Company.  How may I help you?



	Caller:  
	I would like to make a collect call, please.



	
	

	Operator:  
	To what area code and phone number?



	Caller:  
	(704) 892-9400.



	
	

	Operator:  
	And your name, please?



	Caller:  
	Charlie.



	
	

	Operator:  
	Thank you.  Hold one moment, please.




Dialogue 2:

	Charlie’s Friend:
	Hello.



	Operator:  
	Hello.  This is an ESL Telephone Company Operator.  You have a collect call from Charlie.  Will you accept the charges?



	
	

	Charlie’s Friend:
	Yes.



	Operator:  
	Thank you.  Hold one moment please, while I connect you to Charlie.




