Library Dialogues Listening Activity (Answer Key)
Dialogue 1:
A:  What can I help you with?

B:  I would like to apply for a library card, please.

A:  Sure.  Just fill out this form and return it to me when you’re finished.

B:  OK.  Thank you.

A:  You’re welcome.


(Later…)

B:  I’m finished filling out the application.

A:  I just need to see your driver’s license, please.

B:  Here you go.

A:  Here is your library card.  You will need it every time you check out books.  If you lose it, it costs $5.00 to replace it.

A:  Thank you.

Dialogue 2:
A:  May I help you?

B:  Yes.  I would like to check out these books and videos, please.

A:  Do you have your library card with you?

B:  Yes.  Here it is.


(Later…)

A:  Here is your card back.

B:  When are these due back?

A:  The books are due back in three weeks.  The videos are due back in one week.

B:  OK.  Thank you.

Dialogue 3:
A:  May I help you?

B:  Yes.  I would like to find some books on auto repair.

A:  OK.  I’ll help you locate some.  Let’s check the online catalog.

