Making a Doctor’s Appointment Dialogue 2
Listening Activity Answer Key

	Receptionist:
	May I help 
you?



	Patient:  
	Yes.  I would like to pay my bill for today and make another appointment.

	
	

	Receptionist:
	When would you like to make your appointment?



	Patient:  
	Three weeks from today.



	
	

	Receptionist:
	That will be the 30th of April.  Dr. Herman will be out of town that day.  Would you like to see Terry Johnson, the physician’s assistant?



	Patient:  
	Sure.



	
	

	Receptionist:
	How about 10:00 on the morning of April 30?



	Patient:  
	That sounds good.



	
	

	Receptionist:
	OK.  Here’s your appointment card.



	Patient:  
	Thank you.



	
	

	Receptionist:
	Thank you, and have a nice day.




