Returns, Exchanges, and Refunds Dialogue 3
Answer Key

An Exchange
	Customer Service Representative (CSR):
	May I help you?

	Customer:
	Yes.  I bought this DVD player two weeks ago, and it’s not working.  I would like my money back.  I have my receipt.


	
	

	CSR:
	I’m sorry, but our return policy on electronics is that they have to be returned within seven days in order to receive a cash refund.  You bought it twelve days ago.  You can exchange it for another one or take a store credit.


	Customer:
	I’ll just exchange it for a new one.



