Returns, Exchanges, and Refunds Dialogue 1

Answer Key
An Exchange
	Store Clerk:
	Hi.  May I help you?


	Customer:
	Yes.  I got this shirt for Christmas, and it’s too small.  I         would like to exchange it for a larger size.


	
	

	Store Clerk:
	What size will you need?


	Customer:
	This one is a medium, so I guess I’ll need a large.


	
	

	Store Clerk:
	I’ve got one right here.


	Customer:
	Thanks.




