Competency:  Understand Banks and the Services They Provide





Lesson Overview:  Students will learn vocabulary associated with banks while learning about the services that a bank provides.  





This lesson plan includes:





Understand Banks Vocabulary 


Understand Banks Vocabulary Matching


Understand Banks Fill-in-the-Blank 


Understand Banks Fill-in-the-Blank (Answer Key)


Understand Banks Conversation (Listening Activity 1-4)


Understand Banks Conversation (Answer Key)


Bank Services Brochure (optional activity)


Bank Brochure Reading Comprehension Sheet (optional)


Understand Banks Who Wants to be a Millionaire? Game (optional activity)


Understand Banks Vocabulary Flash Cards


Referenced text and materials














�
�
Approximate Time:  2 hours








�
�
Prerequisite Skills:  Student must have some simple reading and writing skills.








Prerequisite Vocabulary:





balance


borrow


cash


check


checkbook


lend


money


save











�
�
Vocabulary:  





ATM card(s)


Automatic Teller Machine(s) (ATM)


bank(s)


cash a check (cash checks)


checking account(s)


deposit(s)


interest


loan officer(s)


loan(s)


safe deposit box(es)


saving account(s)


teller(s)


withdrawal(s)








�
Vocabulary for Optional Activities:





auto loan(s)


Christmas Club(s)


fireproof


monthly statement


mortgage(s)


personal loan(s)


security guard


vault�
�
Materials Needed:  Whiteboard and/or flip chart, handouts, flash cards, play money (optional), and prizes (optional).








�
�
Equipment Needed:  Multimedia Computer, CD-ROM containing PowerPoint presentation, and projection unit (for an optional activity).








�
�
Activities:





1.	Have the new vocabulary words written on the board when the students arrive for class.





2.	Explain the purpose of the lesson.





Introduce new vocabulary.





Pronounce the new vocabulary words one at a time and have the students repeat the words in unison.





Pronounce the new vocabulary words one at a time and ask individual students to repeat the word.  





Repeat until the students can pronounce the words well.





Introduce the meanings of the vocabulary words by giving students a copy of Understand Bank Vocabulary and carefully reviewing the meaning of each word.  Orally work on pronunciation and sentences with each vocabulary word.





For more vocabulary practice, give students Understand Bank Vocabulary Matching. Have the students work on this activity in pairs.  Review the answers orally as a group.





For further vocabulary practice, use Understand Banks Fill-in-the-Blank.  Have the students work on this activity individually.  Review the answers orally as a group.





To show how the vocabulary words are used in actual banking conversations, give students Understand Bank Conversation (Listening Activity 1-4).  Tell students that you are going to read each dialogue to them and that they are to fill in the blanks with the words they hear.





Read from Understand Bank Conversation (Answer Key).  Read dialogue twice, the first time at a normal pace, the second time a little slower.





Ask two students to read the teller and customer parts; supplying the missing words they heard.  Write these on the board so that students may check their word accuracy and spelling.





Continue with dialogues 2,3, and 4 in the same manner.














�
�
Assessment/Evaluation of Learning:





Teacher observation of students’ participation.





Evaluation of student worksheets.











�
�
Optional/Follow-up Activities:





Read the Bank Services Brochure entitled “Services Your Bank Provides” with your class and have the students answer the questions on the Bank Brochure Reading Comprehension Questions.





The Oxford Picture Dictionary, by Oxford University Press, “A Bank”, page 97.    Introduces optional vocabulary words and teaches students how to use an ATM machine.





The Oxford Picture Dictionary Intermediate Workbook, by Oxford University Press, “A Bank”, page 97.  Ask students questions about a sample of a monthly bank statement





Play the PowerPoint game entitled Understand Banks “Who Wants to be a Millionaire?”  The questions in this game are basically a review of the vocabulary words.  There are many ways you can play this game.  One way is to divide the class into two teams.  Click on the $1000 question first.  Award the points to the first team that answers orally or writes down the correct response (spelled correctly) and holds it up for you to see.  Continue in that fashion with the other questions.





Another way to play this game can be to test students individually.  Call up one student at a time and see how high they can go.  You can either have them answer the questions orally or write down their responses.  Give them play money when they are finished.





How to navigate the game on the computer:  Insert the CD-Rom and open the PowerPoint presentation entitled, Understand Banks “Who Wants To Be a Millionaire?”  To begin the game, click “Slide Show,” then “View Show.”  This will take you to the title frame.  Click the mouse or hit enter to go to the main game board.





To reveal the $1000 question, simply click on “$1000.”  After the student(s) have answered the $1000 question, click on the right corner of your screen that says “Click here if answer is correct.”  This will take you back to the main game board, where you will click on the $2000 question.  If the answer is incorrect click on the red arrow in the left corner of your screen.  





To end the game:  After all questions have been revealed and answered, click on the bottom left corner of the main game board that say “Click here to end game.”





You may choose to use the “life lines” or not.  For example, if you have a (cell) phone, they may call a friend.  If they do 50/50 just give them two answers to choose from.  If they choose the audience poll, they will poll their classmates or students in a classroom that is nearby.





You may want to reward prizes to the winner(s) of the game.





Bank Account, by Creative Teaching Associates





Take a field trip to your local bank or have a representative from a bank visit your class to answer students’ questions about banking.





Follow this lesson with the ESL intermediate lesson entitled “Read and Write Checks.”





Invite a representative from a local bank to speak to the class.
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