Understand Banks Conversation 

(Listening Activities 1-4)

Conversation 1

	Customer:
	Hi.  I would like to open a                    account, please.



	Teller:
	Sure.  Just fill out                   application and bring it to                  when you are finished.



	
	

	Customer:
	Ok.                         you.



	A few minutes later…

	Customer:
	Here is the application for a savings                          .

	Teller:
	To open a new savings account, you have to deposit at least                            .



	
	

	Customer:
	Ok.


Conversation 2

	Customer:
	Hi.  I would like to ________ my paycheck, please.



	Teller:
	Do you want to deposit it into your savings or __________ account?



	
	

	Customer:
	I would like to put _________ into my _________ account and the__________ into my checking account.



	Teller:
	Do you need any ​​​_________?



	
	

	Customer:
	Yes.  _________.




Conversation 3

	Teller:
	Hi.  What can I do for you today?



	Customer: 
	I would like to ____________ $300.00 out of my _____________ account, please.  Here is my account information.



	
	

	Teller:
	Do you have a picture ____________? 



	Customer: 
	Yes.  I have my driver’s license.



	
	

	Teller:
	Here is your ____________. 




Conversation 4
	Loan Officer:
	Hi.  How can I help you today?


	Customer:
	I would like to ___________ for a car ____________.


	
	

	Loan Officer:
	OK.  Just fill out this loan _____________.  Let me know if you have any questions.


	Customer:
	OK.  Thank you.



