Make Appointments by Phone Dialogue 3

Listening Activity

Directions:  Fill in the blanks with the words that you hear.
	Hairstylist:  
	ESL Hair Salon.  May I help you?



	Caller:
	Hi.  I need to                         an appointment to have my hair cut.

	
	

	Hairstylist:
	When would you like to come in?



	Caller:
	Today, if possible.



	
	

	Hairstylist:
	I’m booked                           today.  Could you come in tomorrow?

	Caller:
	No.  I will be out of town tomorrow.



	
	

	Hairstylist:
	Let me see…  I could                                  you in this morning around 11:30.

	Caller:
	That would be great.


	
	

	Hairstylist:
	What is your                      ?



	Caller:
	My name is Rosa Pagan.  



	
	

	Hairstylist:
	Ok, Mrs. Pagan.  I will see you after while.



	Caller:
	Thank you so much.  I will see you at 11:30.




