Make Appointments by Phone Dialogue 1
Listening Activity Answer Key
Directions:  Fill in the blanks with the words that you hear.
	Receptionist:
	Dr. Miller’s Office.  May I help you?



	Caller:
	Hi.  I would like to schedule an appointment with Dr. Miller, please.



	
	

	Receptionist:
	Would you prefer an afternoon or a morning appointment?



	Caller:
	An afternoon appointment.



	
	

	Receptionist:
	He can see you at 1:00 today.



	Caller:
	1:00 is not a good time for me.  Could I have 
a later appointment?



	
	

	Receptionist:
	How about 4:00?



	Caller:
	4:00 is great.


	
	

	Receptionist:
	What is your name?



	Caller:
	My name is Maria Sanchez.



	
	

	Receptionist:
	Ok, Mrs. Sanchez.  We will see you at 4:00.




