Competency:  Know How to Call 911

	Lesson Overview:  Students will learn vocabulary associated with calling 911.  Upon completion of this lesson, students will be able to call 911 and report and describe an emergency.  Students will also learn about the Present Continuous in the optional activities section.

This lesson plan includes:

1. Call 911 Vocabulary
2. Call 911 Vocabulary Matching
3. Call 911 Reading Comprehension
4. Call 911 Dialogues Listening Activity
5. Call 911 Dialogues Listening Activity Answer Key
6. Call 911 Present Continuous (Optional Activity)
7. Call 911 Writing Activity (Optional Activity)
8. Call 911 Vocabulary Flash Cards

9. Referenced texts



	Approximate Time:  1 hour and 30 minutes



	Prerequisite Skills:  Students must be able to read and write simple sentences in English.  Students should have completed the following intermediate-level lessons:

1) Understand Fire Departments

2) Understand Police Departments

3) Call the Police to Report Accidents

4) Recognize Vocabulary Related to Illness and Accidents

Prerequisite Vocabulary:

accident(s)

address(es)

broken bone(s)

crime(s)

fire(s)

medical

name(s)

operator(s)

telephone number(s)

wrist(s)



	Vocabulary:

ambulance(s)

conscious

CPR

drown/drowning

emergency/emergencies

fall(s)

paramedic(s)

pulse

seizure(s)

unconscious

victim(s)


	Optional Vocabulary:

call/calling

choke/choking

dial/dialing

do/doing

have/having

lie/lying

put/putting

report/reporting

take/taking

try/trying

wait/waiting

present continuous



	Materials Needed:  Whiteboard or flip chart, erasable markers, and handouts



	Equipment Needed:  None



	Activities:

1. Explain the purpose of the lesson.

2. Ask students what an emergency is.  What do they think about when they hear the word?  Have them to jot down a few things and share with the class.  Write their responses on the board or on a flip chart.

3. Briefly review the prerequisite vocabulary.  Go over the new vocabulary.  You may want to write the words on the board.

a. Make sure that each student can correctly pronounce the new words by having them pronounce the words aloud as a group and then individually.

b. Give the students Call 911 Vocabulary.  Carefully explain each word and make sure that students understand the meanings.

4. For further vocabulary development, use Call 911 Vocabulary Matching. Students should complete these exercises independently.  Review answers orally.

5. To educate students about using 911, use Call 911 Reading Comprehension.  Read the passage aloud to your students.  Tell them to circle all of the vocabulary words that appear in the passage.  Invite students to read paragraphs aloud.  Have students complete the questions in pairs.  Review answers orally.

6. For a listening and speaking activity, use Call 911 Dialogues Listening Activity.  This activity will give students the opportunity to see how some of the vocabulary words are in used in conversations with a 911 operator.  Tell students that you are going to read each dialogue to them and that they are to fill in the blanks with the words they hear.

a.  Read dialogue 1 from Call 911 Dialogues Answer Key.  Read the dialogue twice, the first time at a normal pace, the second time a little slower.

b.  Ask two students to read the parts of the caller and the 911 operator, supplying the missing words they heard.  Write these on the board so that students may check their word accuracy and spelling.  Continue in this manner with dialogues 2 and 3.


	Assessment/Evaluation of Learning:

1. Instructor evaluation of students’ participation.

2. Evaluation of student worksheets



	Optional/Follow-up Activities:

1. For a grammar lesson on the Present Continuous, use Call 911 Present Continuous.  Tell students that the present continuous is used to talk about an action that is in progress.  Explain that we use “–ing” on the end of a verb along with “am, is, or are”, depending on the subject.  Do sentence 1 as a class, then have students complete items 2-11 on their own.  Review answers orally.
2. For writing practice, use Call 911 Writing Activity.  Students will have five emergency situations from which to choose to write a dialogue between themselves and a 911 Operator.  This activity helps with writing, and helps students anticipate what they would say if they ever had to report an emergency.
3. Have someone from the American Red Cross visit your class to teach First Aid, give additional tips for calling 911, and answer any questions the students may have.

4. Use Call 911 Vocabulary Flash Cards for further vocabulary development.

5. Have students write sentences using the vocabulary from this lesson.

6. The Oxford Picture Dictionary, by Oxford University Press, “Emergencies and Natural Disasters”, pages 102 – 103.

7. The Oxford Picture Dictionary Intermediate Workbook, by Oxford University Press, “Emergencies and Natural Disasters”, pages 102 – 103.
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