Call 911 Dialogues Listening Activity Answer Key
Dialogue 1:

911 Operator:  911 Communications.  What’s your emergency?

Caller:  We have a drowning victim.

911 Operator:  Where are you?

Caller:  We are at the Y.M.C.A. pool in Hickory.

911 Operator:  Is the victim conscious?

Caller:  No, she is unconscious.

911 Operator:  Is she breathing?

Caller:  No.

911 Operator:  Does she have a pulse?
Caller:  I don’t think so.  Someone is doing CPR on her right now.

911 Operator:  What is your name?

Caller:  Joan Bailey.

911 Operator:  And, your telephone number?

Caller:  My cell phone number is 555-9849.

911 Operator:  Don’t hang up.  Stay on the line until paramedics arrive.

Caller: OK.

Dialogue 2:

911 Operator:  911 Communications.  What’s your emergency?

Caller:  My brother just fell off his house.

911 Operator:  Where are you?

Caller:  We are at 1132 Lakeside Avenue.

911 Operator:  Is he conscious?

Caller:  Yes.

911 Operator:  Is he breathing?

Caller:  Yes.  I think he’s got some broken bones.

911 Operator:  It is important that you do not move him.

Caller:  OK.  

911 Operator:  What is your name?

Caller:  John Brown.

911 Operator:  And, your telephone number?

Caller:  My cell phone number is 555-7739.

911 Operator:  Don’t hang up.  Stay on the line until the ambulance arrives.

Caller: OK.

