Calling Directory Assistance Conversation Listening Activity

	Operator:
	What city and ____________________?

	Caller:
	Hickory, North Carolina.

	
	

	Operator:
	What _______________________?

	Caller:
	John Smith.

	
	

	Operator:
	Please hold while I assist you with that _________.

	Caller:
	Thank you.

	
	

	Operator:
	The number is ____________________________.


	Operator:
	What __________________________ and state?

	Caller:
	Asheville, North Carolina.

	
	

	Operator:
	What listing?

	Caller:
	Dr. Edward Jones.

	
	

	Operator:
	Do you need the ____________ or business listing?

	Caller:
	The ________________________ listing please.

	
	

	Operator:
	The number is (828) _____________________.

	Caller:
	Could I have the residential ______________ also?

	
	

	Operator:
	I’m sorry.  That is a _______________ number.


