Find Telephone Numbers Vocabulary

	1. business
	a place that sells things or services



	2. dial
	pushing numbers on a telephone to make a telephone call



	3. directory assistance
	a service offered by the telephone company that helps customers find telephone numbers by dialing 411 and speaking to an operator



	4. information (411)
	another name for directory assistance



	5. listing
	any name and telephone number listed in a telephone book or computer



	6. look up
	to try to find in a telephone book



	7. non-published number
	telephone numbers that are not listed in a telephone book; also called private numbers.



	8. operator
	the person one talks to when he/she calls directory assistance 



	9. residential number
	home telephone numbers



	10. telephone book
	a book that lists telephone numbers in a city; contains the white pages and the yellow pages



	11. white pages
	the pages in a telephone book that have residential telephone numbers listed in alphabetical order



	12. yellow pages
	the pages in the telephone book that have business telephone numbers




