Competency:  Find Numbers in a Telephone Book and by Calling Directory Assistance

	Lesson Overview:  Students will learn how to find numbers in a telephone book and by calling directory assistance.  They will learn the difference between the white pages and the yellow pages in a telephone book while practicing alphabetizing skills.  Students will also learn how to speak with an operator when they call directory assistance.

This lesson plan includes:

1. Find Telephone Numbers Vocabulary 

2. Find Telephone Numbers Vocabulary Matching

3. Directory Assistance Fill in the Blanks

4. Alphabetical Order Practice Sheet

5. Looking Up Numbers in a Telephone Book 

6. Calling Directory Assistance Conversation (Listening Activity)

7. Calling Directory Assistance Conversation (Listening Activity Answer Key)

8. Find Telephone Numbers Vocabulary Flash Cards

9. Referenced texts

10. Websites



	Approximate Time:  2 hours



	Prerequisite Skills: Students must have some basic reading and writing skills.  Also, students need alphabetizing skills.
Prerequisite Vocabulary:

city (cities)

state(s)

long distance

telephone(s)



	Vocabulary:  

Optional Vocabulary:

business(es)

emergency

dial

hang up

directory assistance 

international

information  

local

listing(s)

pay phone

look up

911

non-published number(s)

0

operator(s)

wrong number

residential number

telephone book(s)

white pages

yellow pages

411



	Materials Needed:  Whiteboard and/or flip chart, erasable markers, handouts, flash cards, and telephone books.



	Equipment Needed: Multimedia Computer for optional activities.



	Activities:

1.
Have the new vocabulary words written on the board when the students arrive for class.

2.
Explain the purpose of the lesson.

3.
Introduce new vocabulary.

a. Pronounce the new vocabulary words one at a time and have the students repeat the words in unison.

b.
Pronounce the new vocabulary words one at a time and ask individual students to repeat the word.  Repeat until the students can pronounce the words well.

4.  Introduce the meanings of the vocabulary words by giving students a copy of Find Telephone Numbers Vocabulary and carefully review the meaning of each word.  Orally work on pronunciation and sentences with each vocabulary word.

5.  For more vocabulary practice, give students Find Telephone Numbers Vocabulary Matching.  Have the students work on this activity individually.  Review the answers orally as a group.

6.  Alphabetical Order Practice asks students to write the vocabulary words in alphabetical order.  You may need to review the alphabet, writing the letters on the board before students attempt this sheet. You may also need to do a mini-lesson on moving to the second and/or third letters when two words begin with the same letters.

7.  Give each student a telephone book and Looking Up Numbers in a Telephone Book. (If you don’t have many telephone books, put students in groups.) 

a.  Explain how the listings in the white pages are listed in alphabetical order by the person’s last name.  Have students complete questions 1-3.  Check for accuracy.  Answers will vary.

b.  Explain how the listings in the yellow pages are arranged in alphabetical order by business types.  Show students that all businesses that begin with the letter “A” are listed first. (Attorneys, apartments, auto services, etc.)  Have students complete questions 4-7.  Check the answers orally.  Answers will vary.

8.  For a listening activity, give each student Calling Directory Assistance Conversation (Listening Activity).  This activity will give students the opportunity to see how some of the vocabulary words are used when speaking to an operator.  Tell students that you are going to read the dialogue to them using the Calling Directory Assistance Conversation (Listening Activity Answer Key) and that they are to fill in the blanks with the words they hear.  

a.  Read dialogue 1 from Calling Directory Assistance Conversation (Teacher’s Key).  Read the dialogue twice, the first time at a normal pace, the second time a little slower.

b.  Ask two students to read the two parts, supplying the missing words they heard.  Write these on the board so that students may check their word accuracy and spelling.

c.  Continue in the same manner with dialogue 2.



	Assessment/Evaluation of Learning:

1. Teacher observation of students’ participation.

2. Evaluation of student worksheets.



	Optional/Follow-up Activities:

1.  Use the following web sites to show students how to find telephone numbers using the internet:

a.  http://www.whitepages.com/  This is an international website for residential and business numbers.   You may wish to walk through this website with your students to show them how to use this site.

b.  http://www.anywho.com/  

c.  http://www.yellowpages.com/  This is an international website for business numbers.  It also includes information on businesses. 

2. The Oxford Picture Dictionary by Oxford University Press, “The Telephone,” page 9.  This introduces optional vocabulary words.  This teaches the students the different types of phone devices.  It also demonstrates how to use a pay phone.

3. The Oxford Picture Dictionary Intermediate Workbook by Oxford University Press, “The Telephone,” page 9.  This worksheet teaches the students how to make a long distance telephone call and what to do in situations where they dial a wrong number or do not reach anyone.

4. Role play using real or practice telephones.
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