Competency: Understand How to Make a Telephone Call 

	Lesson Overview:  The purpose of this lesson is to teach students how to make a  simple telephone call.  

This lesson plan includes the following:

1. Pictures of Telephones
2. Telephone Vocabulary
3. Steps for Making a Telephone Call
4. Referenced books 



	Approximate Time:  2 hours



	Prerequisite Skills:  Students must be able to read and write simple sentences; recognize cardinal numbers, ordinal numbers, dates, days of the week, and months of the year; recognize appropriate prepositions; be able to tell time; be able to follow simple one-step instructions; and know their own telephone numbers including area code.  (There are lesson plans for each of these.)

Prerequisite Vocabulary:  


     


alphabet

area code

cardinal and ordinal numbers

date

digit 

days of the week

months of the year

numbers

please
                       

prepositions (in, on, at, by, until)

thank-you 

time



	Vocabulary:

buttons

call

cord

dial

dial tone

hang up

local

long distance

phone

press

receiver

ring

talk

telephone 

 

	Materials Needed:  Whiteboard or flip chart, erasable markers, handouts, pictures of telephones, prizes (optional).

Materials Needed for Optional Activities:  markers, and prizes (optional)



	Equipment Needed:  Real or play telephones and Pretend and Play Teaching Telephone (Available from Learning Resources or a state or local vendor carrying their products.)



	Activities:  
1. Explain the purpose of the lesson.  Explain that much of the world’s communication is done by telephone and that this requires listening, speaking, and sometimes writing.  Remind them to speak slowly and clearly and to adhere to the rules of common courtesy when making or receiving a telephone call.  (It goes without saying that this explanation should be on a level appropriate for the learners.)

2. Show the students pictures of  telephones.  Identify those parts of the phone that are listed in the vocabulary section.  (You can add additional parts of the phone if the learners are more advanced.)   

3. Give the students handout:  Telephone Vocabulary.  Write the words on the board.  Make sure that each student can pronounce the words by having them pronounce the words as a group and then individually.  Define each word and make sure that students understand the meaning.

a. Discuss when to use the area code.

b. Discuss the difference between local and long distance telephone calls.

c. Discuss charges that can be made when making phone calls.

d. List phone numbers on the board for students to practice reading out loud.


4. Using real phones or Pretend and Play Teaching Telephones, have students identify parts of the telephone.   Ask the students to use complete sentences as well as ask them, “What’s this?” questions.  

5. Review students’ home telephone numbers.  In this review, include “What’s your phone number?” and have students respond with complete sentences.  

6. Give the students Steps for Making a Telephone Call.  Go over the steps for making a phone call.  Use a phone to demonstrate these steps.  Check students for understanding.
7. Using real, play, or teaching telephones, have students role play making phone calls.  The instructor will have to carefully set up the role-play so that students can readily participate.



	Assessment/Evaluation of Learning:

1. Teacher observation of students’ participation.

2. Evaluation of completed worksheets/handouts.



	Optional/Follow-up Activities:

1. The Oxford Picture Dictionary, Oxford University Press, “The Telephone”, page 9.
2. The Oxford Picture Dictionary Beginning Workbook, Oxford University Press, “The Telephone”, page 9.
3. English for Everyday Activities, A Picture Process Dictionary, New Readers Press, “Answering a Telephone”, page 69 – 72.
4. Real-Life English Book 1, Steck-Vaughn Company, pages 20-21.
5. Using the Teaching Telephone, press Speed Dial Buttons A and B to hear messages that teach learners how to use the telephone to call friends and relatives and to get information.

6. On the Teaching Telephone: press 911 on the keypad to hear “emergency” message; dial 0 to hear “operator’s message.

7. On the Teaching Telephone:  press the * button to hear ringing and press the # button to hear busy signal and to display programmed number.

8. Have students make their own vocabulary flashcards on 3” X 5” index cards.
9. Have students practice writing sentences using the vocabulary from this lesson.
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