Competency:  Provide Complete Telephone Number

	Lesson Overview:  The purpose of this lesson is for the student to be able to write, speak and read his/her complete telephone number and to understand the importance of accurately providing this information to others especially during application processes, interviews, etc.

This lesson plan includes:

1. Write Your Telephone Number
2. Interview Students Phone Numbers
3. Practice Saying Telephone Numbers: Student 1
4. Practice Saying Telephone Numbers: Student 2
5. Conversation about Telephone Numbers
6. Phone Number Vocabulary Flashcards

7. Referenced books



	Approximate Time: Thirty minutes



	Prerequisite Skills:  Students must be able to recognize the alphabet and cardinal numbers; be able to write; be able to follow instructions with ordinal numbers

Prerequisite Vocabulary:  

number

read

say

write



	Vocabulary: 

area code

complete

digit

phone

telephone

telephone number


	Vocabulary for Optional Activities:

long-distance

North Carolina

United States

	Materials Needed:  White board or flipchart, erasable markers, handouts and prizes (optional).

Materials Needed for Optional Activities:  Phone Number Vocabulary Flashcards, local phone books.



	Equipment Needed:  None



	Activities:

1. Have the new vocabulary words written on the board or flipchart when the students arrive for class.  

2. Explain the purpose of the lesson.  Explain to the students the importance of being able to write, speak, and read his/her telephone number.

3. Introduce new vocabulary.  (There's not a Vocabulary definition handout for this lesson.)  

a. Pronounce the new vocabulary words one at a time and have the students repeat the words in unison.  Repeat as necessary.

b. Pronounce the new vocabulary words one at a time and ask individual students to repeat the word.  Repeat until the students can pronounce the words well.

4. You may want to start out by writing the college's telephone number on the board or make up a telephone number to write on the board.  Point out which part of the number is the area code.  Explain to the students that sometimes people say “oh” for the number 0 (zero).  

5. Teach the students to be able to say their complete telephone number.  Ask the students what their telephone number are.  Make sure they include the area code. 

6. Have students practice saying their complete telephone number by randomly asking students the following:

a) What is your telephone number?

b) What is your area code?

c) What is your complete telephone number?

7. Explain how to write a complete telephone number properly.  Make sure to explain the use of parentheses before and after the area code and the dash.  Have the students write their telephone number.  Give an example on the board or flip chart.  For example:

(828) 757-0001

8. Have them practice writing their telephone number several times using the Handout:  Write Your Telephone Number.  Review orally.

9. To practice listening, speaking, and writing, have students interview one another using the Handout: Interview Students Phone Numbers.  Make sure that they have the opportunity to move around the room to conduct their "interviews" saying to one another, for example, "Hi, what is your telephone number?" and "What is your area code?"  If the students do not want to share their real telephone numbers with their classmates they can make up a telephone number for this exercise.

10. Partner Practice.  Pair students together to practice saying phone numbers out loud.  Give one student Handout:  Practice Saying Telephone Numbers Student 1.  This student will practice saying the telephone numbers.  Give the other student Handout: Practice Saying Telephone Numbers Student 2.  This student will listen to student 1 and help student 1 if needed.  Then ask the students to change handouts and practice the opposite so that each student will have an opportunity to practice saying the numbers. 

11. Have students practice the Conversation about Telephone Numbers.  You can have them do this in pairs at their seats, in pairs at the front of the room, or both.  Repeat as necessary.  The teacher can also participate by reading the script of one of the students.



	Assessment/Evaluation of Learning:

1. Teacher observation of students’ participation.

2. Evaluation of completed worksheets/handouts.



	Optional or follow-up Activities/Ideas:

1. Lifelines 1 Coping Skills in English by Barbara Foley and Howard Pomann,  "Your Name and Telephone Number", pages 12 - 13.
2. Contemporary English Literacy Level by Janet Podnecky, "Unit 2 Numbers," pages 25 - 32.

3. Longman ESL Literacy by Yvonne Wong Nishio, pages 25 - 26.
4. Word by Word Basic Picture Dictionary by Steven J. Molinsky and Bill Bliss, "Personal Information", pages 2 - 3.
5. The Oxford Picture Dictionary, Oxford University Press, “Personal Information”, page 4.

6. The Oxford Picture Dictionary Beginning Workbook, Oxford University Press, “Personal Information”, page 4.

7. Give old phone books to the students.  Have students practice saying the phone numbers in the phone book.  This can be done individually, in pairs, or in small groups.  Have the other students follow along.

8. Use Phone Number Vocabulary Flash Cards for further vocabulary development.  You may also have the students make up their own flash cards on 3” X 5” index cards.

9. Students can practice writing sentences using the vocabulary.

10. Explain to the students that different area codes are used in different geographic areas.  Explain that this is because different area codes use the same base 7-digit phone numbers.  When calling outside of your area code you must dial all 10-digits.  Some areas have to use all 10-digits when calling inside the area code.  If the number is long-distance you usually need to dial a 1 then the area code then the 7-digit number.

11. Give examples of other area codes in North Carolina.  Ask the students if they know any other area codes used in the United States.  Write these examples on the board.

12. Have students practice writing telephone numbers on different forms.

13. Students can practice writing down important phone numbers to remember.  The students can make a small list to keep.  This list can include numbers of family members, doctors, hospitals, police, fire, poison control, etc.

14. Have students role-play a doctor's office scenario of a receptionist asking for a patient's phone number including the area code.  The "receptionist" writes down the number as the "patient" says it, then shows the person the written telephone number and asks, "Is this right?"  You can also have the students review first and last names and completed addresses doing this exercise.
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