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Teaching and Delivering Services to the 
Community College Millennial Student 

AA  WWoorrkksshhoopp  ffoorr  FFaaccuullttyy  
Do you know who makes up your class or student body?  Are there different generations present?  
This workshop will provide information on how you can design and deliver learning experiences or 
services that encourage student success in all areas.  Topics include discussions of the generation cycle 
and characteristics of the millennial students, as well as best practices and tools to work effectively 
with this new generation of students.  Participants will learn about applying the seven principles of 
effective teaching, delivery of services to students, and how to develop strategies to make their 
learning environments rich and productive.   

Workshop Agenda:  
• The Generation Cycle 
• Characteristics of Millennial Students 
• NCCC System Student Data 
• Best Practices and Tools  
• Next Steps 

Participant Outcomes: 
1. Identify the student populations in your class.   
2. Discuss the Generational Cycle. 
3. Compare and contrast characteristics of each generation.  
4. Describe the instructional needs of the Millennial student.  
5. Analyze college student demographic data and determine suggested instructional implications. 
6. Share best practices about teaching and working with Millennial students.  
7. Develop a plan to apply workshop information to teaching and working with Millennial students. 

 
 

FFeebbrruuaarryy  1133,,  22000099  
Durham Technical Community College (Main Campus)   Durham, North Carolina 
9:00 a.m.—1:00 p.m.  Phail Wynn Jr. Student Services Center, Multi Purpose Room (1st floor) 
Parking across from Wynn Center  Map:  http://www.durhamtech.edu/html/aboutdt/campusmap.htm  

Driving Directions:  http://www.durhamtech.edu/html/aboutdt/directions.htm 
Workshop is free, but registration is required:   
E-mail Gabby McCutchen at mccutcheng@durhamtech.edu to register.  
 


