

Course:  Community Living

Unit:   The Telephone

Lesson:  Using the Telephone
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Competency Objective:
The adult learner will make and answer local telephone calls.




The adult learner will make and answer long-distance telephone calls.

Suggested Criteria for Success:
The adult student will role-play local calls with minimal assistance.

The adult student will “dial” long distance calls without assistance.

Using a time zone map, the adult students will identify the time in time zones outside the one in which he/she lives.

Suggested Vocabulary:
area code
phone number (telephone number)

800 numbers




long distance
Directory Assistance


Information

Suggested Materials:
Local telephone books.  Ask students to bring their telephone books to class.  They will be able to mark pages as they wish, and each student will have a book to use.  Another possible source may be your workplace if you work somewhere that recycles large numbers of telephone books every year.

Toy telephone(s), or wireless phone(s), or cell phone(s) for role-play.

A map of US time zones for each student.  Your telephone book will have this map, and enlarging it on a copier works well.  For another map source start at the website http://www.EnchantedLearning.com/, click on Label Me Printouts, then on USA, then on USA Map:  Label the Time Zones.  This map has a short group of activity questions and a brief description of time zone history.  Site membership is inexpensive and site members have access to an ad-free, printer friendly version.

Overhead projector and transparency of US time zone map is desirable.

Activity sheets (appropriate to your number of students) from the website http://www.eslpartyland.com/teachers/listening/telephone3.htm.  This activity is reproducible for classroom use.

Instructor copy from http://humanities.byu.edu/

.  Click on Centers and Institutes, then on English Language Center.  Click on Teacher Corner.  Click on Adult Education ESL Teacher Guide.  Click on Section II.  Click on Lesson 8, Calling on the Phone.

Role-play at http://www.eslpartyland.com/teachers/listening/roletelephone.htm, one copy.  Also, use the Classroom Handout as a guide to put information on the board for students to copy or make individual copies for the students.  You can click on Classroom Handout from the role-play.

Suggested Resources:
http://www.EnchantedLearning.com/label/geography.shtml.  This site has a printable map showing the US time zones.  Starting out at the website http://www.EnchantedLearning.com/, click on Label Me Printouts, then on USA, then on USA Map:  Label the Time Zones.  This map has a short group of activity questions and a brief description of time zone history.  Site members have access to an ad-free, printer friendly version.

http://humanities.byu.edu/

.  Click on English Language Center (left side).  Click on Centers and Institutes, then on English Language Center.  Click on Teacher Corner.  Click on Adult Education ESL Teacher Guide.  Click on Section II.  Click on Lesson 8, Calling on the Phone.  The lesson at this site covers some telephone dialog that is good for practice and can be used for dictation.

http://www.eslpartyland.com/teachers/listening/telephone3.htm has a cut-apart telephone dialog for students to match the statement and response.

http://esl.about.com/library/lessons/bltelephoneteach.htm has telephone activities that focus on business English.
http://www.eslflow.com/Telephoningandrequests.html has a long list of sites where you can print materials to use with your lessons about the telephone.  If this doesn’t work, go to http://www.eslflow.com and click on Foods/Eating, then on Talking on the Phone (in the purple box).

http://esl.about.com/library/speaking/bltelephone_exercises.htm and http://esl.about.com/library/speaking/bltelephone_vocab.htm have materials and ideas useful for planning lessons to teach telephone skills.

Suggested Methods:
Discussion, Lecture, Matching Activity, Skimming and Scanning, Role Play,

Journal Work

Some Suggested Steps:

Time Zones.  Discuss Time Zones with your students.  Why do we have time zones?  Distribute maps of US Time Zones.  (See Suggested Materials above.)

· If using the http://www.EnchantedLearning.com/ printout, allow students time to read the first paragraph silently and ask about any words.  Work through the questions as a group or as individuals according to the level of proficiency your students possess.

· If using another time zone map, work together to complete the following:
1)  Write in the names for each time zone.
2)  Label the Central time zone 11:00 a.m.  What time is it in each of the other zones?
3)  Identify North Carolina, Canada, Mexico, and the Atlantic and Pacific Oceans.

· Help students locate or write in the states that will help them resolve the following questions:
Instructions:  You live in North Carolina.  Respond to the following questions by giving a yes/no answer and the time at the location to be called.

It is 9:00 a.m.  Would you call a business in Colorado?  in Florida?

It is 8:30 p.m.  Would you call a friend in Texas?  in Oregon?

It is 11:30 p.m.  Would you call your cousin in California?  in Tennessee?  (what time is it in TN?)

It is 7:00 a.m.  Would you call work to say you are sick and cannot come in at 7:30 a.m.?

                        Would you call call your friend in Texas?  your cousin in California?

It is noon.  Would business associates in New Mexico be out to lunch?

Area Codes.  Your local telephone book has U.S. Area Codes listed by state.  Ask students to find and record the area code for Abilene, Texas; Duluth, Minnesota; Roanoke, Virginia; Tyler, Texas; New York City, New York.  Note:  NY has more than one area code.  Repeat with other towns as you wish.

Making the Connection.  To dial long distance, a caller may use 1 + area code + telephone number.  [There are other long distance carriers that provide an access code to be used in the form (access code) + 1 + area code + telephone number.  Charges vary accordingly.]  Ask students to “dial” the telephone number for the following:

1 + 915 + 358-9850  Abilene, Texas

1 + 218 + 590-2311  Duluth, Minnesota

1 + 540 + 998-4552  Roanoke, Virginia

1 + 903 + 375-6647  Tyler, Texas

1 + 212 + 779-2265  New York City, New York

Ask students to use the telephone book to find the way to call Directory Assistance.  Are there charges for Directory Assistance?

Where can you find out about your local calling area?  Ask students to use the telephone book to write three cities and towns in your local calling area.  Write three NC cities that are long distance and record the area code for each one.

Practice on the Phone.  Use the activity on telephone skills from the following website.  http://www.eslpartyland.com/teachers/listening/telephone3.htm.  Directions are included at the website.

Use the script from http://humanities.byu.edu/


 (see Suggested Resources for full directions).  Let students role-play a local call to a friend.  Substitute male names for men using the dialog.  Put the dialog on the board or use an overhead transparency.

Use the role-play activities from http://www.eslpartyland.com/teachers/listening/roletelephone.htm.  You will also want the Classroom Handout that you can click on from this site.

Review the Suggested Resources above for additional telephone role-play activities.

Journal Work:  800, 877 and 888 numbers are toll free numbers.  There is no long distance charge for calling these numbers.

· Look for toll free numbers in television ads, in the local paper, and in magazines.  Write down the names of as many businesses and their 800-numbers as you can find during the week.  Make sure you have at least six.  Record the source where you found the number.  For example:

	Telelphone number
	Business
	Where I found the number

	800-4224658
	NC State Employees Health Plan 

Customer Service
	http://statehealthplan.state.nc.us/contactus.html 

	
	
	


· If you want to order something by using an 800 number, how do you pay for your purchase?  Do the ads tell you?
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