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Course:  Finding a Place to Live

Unit:  Home Basics

[image: image4.wmf]Lesson:  When It Doesn’t Work

Competency Objectives
Learners will be able to request repair work.

Suggested Criteria for Success
Learners will communicate clearly about the need for household repairs.

Suggested Vocabulary

electricity
garbage

recycling





septic tank
water

heat



warranty

telephone
lights



sewer

heat pump
air conditioner


battery

water heater
warranty

furnace

oil

gas

Suggested Materials
 pens, pencils, and paper




 phone books (students bring their own)




 toy phone, cell phone, or phone that can be unplugged for role play




 black or white board, and chalk or markers




 items that can be recycled (cans, glass, cardboard, newspaper, etc.)

 copies of a warranty you have on a household appliance like a toaster, washing machine, stove, electric can opener, or other similar appliance 

Suggested Resources
http://home.howstuffworks.com/ is a site with information on home, computer, auto, electronics, science, entertainment, money, travel, and people “stuff”

http://www.rinkworks.com/said  Click on Tenant Complaints for a series of funny miscommunications.  Advanced students may rewrite these to communicate the intended message.

http://www.urbanext.uiuc.edu/thriftyliving/tl-purchase.html  Problem with a Purchase.  This site has good information to follow in handling requests for assistance with things that don’t work.  Look for the North Carolina Attorney General’s address at http://www.naag.org/ag/full_ag_table.php.

Suggested Methods
Lecture/Discussion, Role Play, Journal Work

Some Suggested Steps

Communicating with the Landlord.  Use the assignment on this topic that is included at the end of this lesson.  Make the point that a landlord is required to maintain and repair all electrical, plumbing, heating, ventilation, air conditioning and other facilities and appliances supplied by the landlord.  Therefore, renters will usually contact the landlord for repairs.

What’s a Warranty?  Appliances typically have a warranty—a promise from the maker that the item will work for a certain period of time or will be repaired or replaced free of charge.  Pass out the warranty you have copied for the class.  Look over it together to find what is covered (parts?  labor?  postage?), how long the coverage lasts, and how to request repairs.  Ask students to see if they can find a warranty at home and bring it to the next class.  (Explain that they will take it back home at the end of class.)  With class input, make a list of things that typically have a warranty, such as a stove, refrigerator, microwave, toaster, electric can opener, car, washing machine, dryer, electric razor, hair dryer, computer.  What happens after the warranty runs out?

The Homeowner.  Have students pretend they are homeowners.  They have the following problems.  Who do the call for help?  Ask students to locate people in the phonebook that can repair each problem.  Review the vocabulary from the previous lessons to be sure students understand what is broken.

	The Problem
	The Solution

	The window is broken
	

	The faucet drips
	

	The electricity is off
	

	The burner doesn’t heat on the stove
	

	The garbage has not been picked up
	

	The water is off
	

	The toaster doesn’t heat
	

	The lock on the door doesn’t work
	

	The carpet is dirty
	

	The air conditioning unit is broken
	

	The toilet is stopped up
	

	The hot water heater doesn’t work
	

	The roof leaks
	


Calling the Repair Man.  Use the series of household repair problems above and divide the class into pairs or groups to write a script for calling for repairs.  Let students role-play their scripts.  In pairs, students can trade off calling for repair work and being the repairman.  The worker should be able to give a day and time when he can fix the problem. The person with the problem should be able to describe the problem.

Problem Solving.  Imagine that you come home from work and your home phone is not working.  You do not have a cell phone.  How would you get this problem fixed?

The Importance of Recycling.  Show students some items that can be recycled.  Use the following questions to initiate a discussion about the importance of recycling.  

· What is recycling?

· What are some things that can be recycled?

· Where/how can we recycle?

· Why do we recycle?

· How is recycling a way of fixing something that doesn’t work?

· Do you think recycling is an important community service?  Do you recycle?

Journal Work. What household problems have you experienced since you moved here? How did you solve these problems? Did you need help from someone else?  Who?

Communicating with the Landlord

Scenario

Most students are renting and need to be able to report to their landlords problems that arise with such things as their pipes, furnaces, showers, hot water heaters, and refrigerators.  This lesson will help with vocabulary and relaying messages by telephone and letters.

Intended level(s)

This lesson will be appropriate for all levels.

Approximate length of lesson

Length will depend on how long it takes students to grasp the vocabulary.  It is estimated that two lessons plus follow-up review will be sufficient for mastery.

Expected student outcomes

Students will feel confident in expressing household specific vocabulary in the first of this series of lessons.

Materials/Resources needed

(1) List of vocabulary words with pictures (may refer to Pictionary)

(2) Dialogue paper and phones or pretend phones

(3) Pen and paper for letter writing

Procedure

(1) Go over vocabulary.  (included)

(2) Lead student discussion about housing repair problems and who to contact.

(3) Lead students in setting-up dialogue and role-playing exercise.  (included)

(4) Have students write a letter explaining the repair problem.  (included)

(5) Review and answer student questions.

Assessment

The instructor should observe how students react after the lesson.  Do they feel confident about calling or writing their landlord if a problem arises?  If not, the lesson needs to be explained and reviewed until they are comfortable expressing repair problems.
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VOCABULARY

lights


broken


hot water heater


furnace


window


pipe


leak



sink

faucet


roof


air conditioner


shower

VOCABULARY SENTENCES

The kitchen light is broken.

My window is broken.

My hot water heater is broken.

My furnace is broken.

My air conditioner is broken.

My bathroom sink leaks.

My shower leaks.

My kitchen faucet leaks.

My roof leaks.

The pipe in the kitchen leaks.

Dialogue and Role-playing Exercise

Student A is the tenant.  Student B is the landlord.

*Students should pretend they are talking on the telephone.

Student A:
Hello, Eastern Reality Company.

Student B:
Hello, This is Roberto Smith in Apartment 223, Doctors’ Drive.

Student A:
Yes?

Student B:
I want to report a broken refrigerator.

Student A: 
We will send somebody out to fix it.

Student B:
Thank you!

Student A:
Good-bye

Student B:
Good-bye


(Repeat above dialogue for various problems.  Subsequent lessons would include more authentic dialogs to practice).

Write a Letter Explaining the Problem

September 6, 1999

Dear Eastern Reality Company,

I live in apartment 23 Doctors’ Drive.  My furnace is not working.  Please send someone to fix it.  My telephone number is 555-1234.

Thank you,

Roberto Smith
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Course:  Finding a Place to Live

Unit:  Home Basics

Lesson:  When It Doesn’t Work

Additional Vocabulary:
furnace

outlet

switch

drain

dripping faucet

Questions Using to be.  Learners need to be able to report problems at their house/apartment to landlords, utility companies, or repairmen.  In that process, they may be asked questions about the problem and/or want to ask questions about repairs.  The handout entitled When It Doesn’t Work is a series of repair questions using the present tense of to be.  The answers are given below.  The exercise can be repeated using the past tense.  Review the verb to be with your class before using the handout.

Present Tense

1. is

2. Is

3. Is

4. are

5. is

6. are

7. Is

8. is

9. is

10. are

11. are

12. Is

13. Are

When It Doesn’t Work

You have problems at your house or apartment.  You need to report the difficulty to your landlord or to a repairman.  Complete these questions using forms of to be.

1. What ________ wrong with the toilet?

2. ________ it running?

3. ________ it leaking?

4. Where ________ the leaky pipes?

5.  What time  ________ the plumber coming?

6. Why ________ the lights blinking?

7. ________ there a problem with the electricity?

8. How long ________ it going to take for someone to come?

9. Who ________ the repair man?

10. When ________ you going to fix the window?

11. Which windows ________ broken?

12. ________ someone home in the mornings?

13. ________ afternoons better?
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