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Course:  Consumer Spending

Unit: Buying Clothing

Lesson:  The Department Store
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Competency Objectives:
The learner will ask for and follow directions to find items in a store.

The learner will return an item to the store and request a refund.

The learner will read clothing labels.

Suggested Criteria for Success:
The adult will find the area he/she wants in a department store.

The adult will appropriately ask for a refund for unsatisfactory merchandise.

The adult will demonstrate an understanding of sizes, prices, and clothing care.

Suggested Vocabulary:
Men’s Department
Women’s Department
Children’s Department




Housewares

Misses


Junior




Shoe Department

Petites


Cosmetics




Jewelry


Lingerie


Boys




Accessories

Photography

Tools




left


right


straight




behind


next to


beside




aisle




sale


cost


size




small


medium


large




extra large

Suggested Materials:
Handouts from the end of this lesson.  Overhead projector and transparencies are very desirable, but not required, for class work with these handouts.  With the handout on care labels, cut the “garment” side into strips before distributing to students.

Pictures of clothing from catalogs and/or newspaper ad inserts.  Be sure these materials include the names and prices of the items.

A piece of clothing from which you can read the care label.

Paper, pencils, pens, scissors, paste, hole punch.

Suggested Resources:
Go to http://humanities.byu.edu/ and click on Centers and Institutes, then on English Language Center.  Click on Teacher Corner, then on Adult Education ESL Teachers Guide.  Click on Section III, then on Lesson 5.  Lesson 5 focuses on returning defective merchandise.  Go back to Section III and click on Module IX, which has helpful suggestions for using Lesson 5.

Suggested Methods:
Dialog, Dictation, Comparison, Pair and Group Work, Matching/Grouping,

 Journal Work

Some Suggested Steps:

Sizes:  Distribute the handout from the end of this lesson on Sizes.  Use the handout with students to identify and pronounce the words and the symbols for Small (S), Medium (M), Large (L), and Extra Large (XL).  Point to garments on the page and ask class members to tell you the size.

Play the role of a salesperson while students ask you for the clothing in a different size or color.  You may want to write dialog for your class to follow.  Examples follow.  

Shopper:  “Can you help me, please?  I like this shirt, but I need it in a large.”

Salesperson:  “We have a large in green, but not in blue.  Would you like the green?”

Shopper:  “No, I need the blue.  Will you be getting more of the blue?”

Salesperson:  “We get new stock every week, but we don’t know the exact sizes and colors that will come in.  I can call our store in NextTown to see if they have a large in blue. If they do, we can have it here for you by next Thursday.”

Shopper:  “Thank you, but I need it for this weekend.  Next Thursday will be too late.”

Salesperson:  “Can I help you choose another shirt?”

Shopper:  “No, thank you.  I appreciate your help.”

You can do shorter dialog and/or dictation with students, such as the following:

Shopper:  “Do you have this blouse in yellow?”

Salesperson:  “Yes, we do.  What size?”

Shopper:  “I’d like to try both small and medium.”

Salesperson:  “Here’s a medium, and here’s a small.  The dressing room is to your left.”

Shopper:  “Thank you.”

To give a very general orientation to the sizes of female clothing, equate the sizes S, M, L, and XL to departments as shown below.  While the sizes are not equivalents to the department names, the progression from small to extra large is moving in the same direction as Junior to Women.

	small
	Junior

	medium
	Petite

	large
	Misses

	extra large
	Women


Prices:  Use the Price Tags handout to review money.  If your class is ready for the math, ask them to figure sales tax on each item and then determine whether the amount of money is sufficient to purchase the item.  Distribute catalogs and newspaper inserts that have pictures and prices of clothing.  Ask the students to comparison shop.  Can they find better prices on the same items shown on the handout?

Store Directions:  Give each student a department store floor plan (see the end of this lesson).  Ask students what they think they will find in each of the departments.  This is a good time to review clothing words from the previous lesson.  Where would you find men’s jeans?  Ladies’ hose?  Watches?

Pair off the students.  Demonstrate with a student the process of asking for directions to a particular department and following those directions on the floor plan to find the department.  Go around the class so each pair of students has a chance to demonstrate a question/response.  Reverse roles of shopper and salesperson and repeat the process.  Example:

Shopper:  “I’m looking for baby bibs.”

Salesperson:  “They’re in the Children’s Department.  Go straight down this aisle and turn right at Photography.  You can see the Children’s Department from there.”

Expansion Exercise.  This is a good time to review the lessons in these materials on Using the Telephone and The Yellow Pages.  Ask students to pretend to call Fancy Department Store and ask for the hours the store is open and for directions to the store from a location that the class agrees upon.  Pretend the store is in one of your local shopping centers.

Returns:  Use the dialog from http://humanities.byu.edu/ in Suggested Resources above.  A good concept to stress to students is keep your receipts.  Sheer persistence is rarely sufficient.

Re-visit the lesson on Writing a Letter.  Review letter writing with your students and do a class letter to return a clock and request a replacement because the clock they ordered by mail arrived with a broken crystal.  Enclose a copy of your receipt.  Another good concept:  xerox a copy, but keep the original.

[image: image24.wmf]Care Labels:  Follow the instructions for clothing care to help keep them looking good.  Use the garment you brought for its care label.  Point out the label and read the instructions to the class.  Write the instructions on the board.  Some students may have jackets or other clothing that has an accessible care label they can read to the class and you can add to the board.  Distribute the handout on care labels.  (Cut the “garment” side into strips before distributing to students.)  Discuss what the various care labels mean, and work together as a group to match garments with care labels.  Students may paste the matched garments to the left of the care instructions and punch holes in the page to keep it in their Journals.

Journal Work:  Write about shopping for an occasion: (back-to-school clothes, a wedding, a prom, a funeral, a christening, the first day on a new job, an interview, the arrival of a first baby, another occasion of your choice).
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Circle the size of the clothing marked by the .

Small (S)   Medium (M)    Large (L)      Extra Large (XL)
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	Garment
	Care Labels
	Garment

	
	Dry clean only.
	a wool suit

	
	Do not use chlorine bleach.
	blue jeans

	
	Machine wash in cold water separately or with like colors.
	a black skirt

	
	Turn garment inside out to wash.
	Dark plaid shirt.

	
	Gentle cycle.
	lingerie

	
	Preshrunk.
	a cotton T-shirt

	
	Dry flat.
	a cotton knit sweater

	
	Do not iron.
	a knit shirt

	
	Hand wash only.
	a silk blouse

	
	Tumble dry low.
	a baby blanket

	
	Cool iron when needed.
	a linen dress.
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