Competency:  Know How to Call 911

	Lesson Overview:  Students will learn vocabulary related to emergencies and will be able to call 911 and report an emergency in simple terms.

This lesson plan includes:

1. Know How to Call 911 Pre-Test

2. Know How to Call 911 Vocabulary Flash Cards

3. Know How to Call 911 Picture Flash Cards

4. Know How to Call 911 Vocabulary

5. Know How to Call 911 Vocabulary Matching

6. Know How to Call 911 Spelling Practice

7. Know How to Call 911 Grammar:  Present Continuous & Past Continuous

8. Know How to Call 911 Grammar: Where

9. Know How to Call 911 Grammar: At

10. Know How to Call 911 Grammar:  Someone/Anyone/No one

11. Know How to Call 911 Conversation:  Making a 911 Call
12. 911 Emergency Pictures

13. Know How to Call 911 Fill in the Blanks
14. Know How to Call 911 Post-Test

15. Call 911 Pictionary Game (optional)

Pre-Test and Post-Test Information:

The Post-Test is a parallel form of the Pre-Test.  Both tests assess the students’ vocabulary recognition, grammar, and oral ability.  The first part is multiple choice with vocabulary words and pictures.  The second, third, and fourth parts are grammar components.  The third part tests oral proficiency.


	Approximate Time:  4 hours



	Prerequisite Skills:  Students must be able to read and write simple sentences in English.  
Prerequisite Vocabulary: 

address

call(s)
car(s)

dial

hang up

house(s)

name

sick

store(s)

telephone number

what



	Vocabulary:

911 operator(s)

accident(s)

ambulance(s)

bank(s)

emergency (emergencies)

fire(s)

firefighter(s)

hurt

paramedic(s)

police

pool(s)

robbery (robberies)

school(s)


	Grammar Vocabulary:

anyone

at

is

no one

someone

was

where is

where are



	Materials Needed:  Notebooks for students with lesson materials inserted, whiteboard and/or flip chart, erasable markers, eraser, flash cards, pictures, manila envelope, pictionary cards, timer, and prizes or rewards for reinforcement (optional).



	Equipment Needed:  Portable Cassette recorder, and blank cassette tape(s).


	Activities:

1. Give the Know How to Call 911 Pre-Test.

a. Give students the first page of the test (Vocabulary Matching).  Read the directions.  Answer any questions the students may have.  Instruct them to complete this section of the test only.

b. Continue in this manner with the second and third pages of the test (Grammar:  Present and Past Continuous, Grammar:  Where and At, and Grammar:  Someone/Anyone/No One).

c. Call individual students into the hallway or an adjacent room for the Oral Component of the test.  To pre-test oral communication, have each student, one at a time, answer the instructors questions about the picture shown to them.  Be sure to write down his/her exact responses in the second column of the oral pre-test.  (It is strongly suggested that you use a tape recorder and tape their responses for future playback.)  
d. Grade the students on a scale from 1 to 5 on each of the following areas:  Accuracy of Information, Pronunciation and Clarity, and the Student’s Comfort Level.  Score the students’ responses by using the following scale and record the rating in the appropriate columns of the oral pre-test: 
1= student could not perform the task

2= student had some difficulty

3= student performance was fair

4= student performance was good

5= student performance was excellent

e. Score and retain in student portfolios.

2. Review the prerequisite vocabulary from Module 1, Lesson 1 (Name, Address, and Telephone Number) and Module 1, Lesson 8 (Make Telephone Calls).  Be sure that students understand their meanings and can pronounce them properly.

3. Introduce new vocabulary.  Give students the Know How to Call 911 Vocabulary.  Use and display the Know How to Call 911 Picture and Vocabulary Flash Cards while introducing new vocabulary for this lesson. 
a. Pronounce the vocabulary words, having students repeat after you.

b. Discuss the definitions of the new vocabulary words. 

c. Have students complete Know How to Call 911 Vocabulary Matching.   Students should work individually.  Review answers orally.

d. For additional vocabulary development and spelling practice, use Know How to Call 911 Spelling Practice.   Students may work in pairs on this activity.  Review answers orally.
4. Play “Concentration” with the Know How to Call 911 Picture and Vocabulary Flash Cards.

5. To prepare students for reporting an emergency to a 911 operator, use Know How to Call 911 Grammar:  Present & Past Continuous.

a. Read the first instructional box aloud to your students.  Answer questions and discuss.

b. Have student’s complete items 1-3 on this handout.  Review answers orally.  Have students come to the board and write the complete sentence for everyone to see.

c. Read the second instructional box on this handout to your students.  Explain that “is” is the present tense of the verb “to be”, and “was” is the past tense form.

d. Have student’s complete items 4-6 on this handout.  Review answers orally.  Have students come to the board and write the complete sentence for everyone to see.

6. To teach students how to describe and ask about locations in English, use Know How to Call 911 Grammar:  Where.  

a. Explain the difference between singular and plural. (Singular means “one.”  Plural means “more than one.”)  Write this on the board.  Call out and/or write some vocabulary words on the board and ask if it is singular or plural.  (Ex.  paramedics (plural), fire (singular))

b. Read the instructional box aloud to your students.  Explain that “where is” is used with singular subjects and “where are” is used with plural subjects.

c. Invite individual students to read the examples in the instructional box.

d. Review the question mark.  Remind students that all questions end in a question mark.  (Review questions using “what” and “how” if necessary.)

e. Do question number one together.  Write the entire sentence on the board for all to see.  Answer any questions the students may have.  Tell them to do questions 2-9 individually or in pairs.  Review answers orally.

7. Have each student complete Know How to Call 911 Grammar:  At.

a. Read the instructional box aloud to your students and discuss the examples in the instructional box.  Explain that “at” answers the question of “where.”

b. Complete number one together.  Write it on the board for all to see.

c. Have student’s complete items 2-8 individually or in pairs.  Review answers orally.

8. Have students complete Know How to Call 911 Grammar:  Someone/Anyone/No One.

a. Read the instructional box aloud to your students and discuss the examples in the instructional box.

b. Complete number one together.  Write it on the board for all to see.

c. Have student’s complete items 2-5 individually or in pairs.  Review answers orally.

9. To practice conversation, use Know How to Call 911 Conversation:  Making a 911 Call.  
a. Read the conversation aloud to your students as they follow along.  Answer any questions students may have about the conversation at this time.

b. Read the conversation again while students repeat after you.  Be sure that you read only short sentences, phrases, or a few words for students to repeat.  Listen for pronunciation errors and correct as needed during the exercise or review difficult words afterward.
c. Students should then practice the conversation in pairs.  Instruct them to practice both roles.  Monitor conversation practice while listening for pronunciation errors.
d.  Allow students to volunteer to read the conversation aloud to the class.
10. Print 2-3 copies of the 911 Emergency Pictures.  Laminate and cut them apart.  Give a picture to each student along with Know How to Call 911 Fill in the Blanks.  Students will fill in the dialogue with information pertinent to the picture they receive.   They will use Know How to Call 911 Conversation:  Making a 911 Call as a model conversation.  Circulate around the room, offering assistance.  
a. Have each student read his or her dialogue to you.  (You read the 911 operator’s part.)  Have pairs of students read their dialogues for the class.  
b. Ask the class listening comprehension questions such as “What was the emergency?”  “Where was the emergency?”  “Was anyone hurt?”  “What kind of help will they need (police, firefighters, and/or paramedics)?”

11. Wrap-up this lesson by giving the Know How to Call 911 Post-Test.  Repeat the same process used for Know How to Call 911 Pre-Test.  

Show students their Pre-Test and Post-Test.  Discuss the improvements they have made and/or areas that are still weak.  If you taped their responses, let them listen to them.  Note pronunciation improvements



	Assessment/Evaluation of Learning:

1. Instructor observation of student participation.

2. Evaluation of completed worksheets/handouts.
3. Comparison of students’ performance on the Pre-Test and Post-Test.

4. Instructor generated assessments.



	Optional or Follow-up Activities/Ideas:

1. Have students write their own dialogue between a caller and a 911 operator.

2. Using pretend phones, role-play calling a 911 operator.  Use tables and place a divider between the caller and the 911 operator at each table. Have students take turns role-playing each part.  Allow students to use their own dialogues that they have written.  Monitor students’ performance and give feedback.

3. Game: Call 911 Pictionary
Supplies:  Chalkboard or flip chart, chalk or markers, eraser, manila envelope, Call 911 Pictionary cards, and a timer.

How to Play:  Put papers with Call 911 vocabulary words written on them into the manila envelope.  Divide students into two (2) groups.  Flip a coin or otherwise determine which team goes first.  Invite a student from the playing team to approach the chalkboard or flip chart, draw a slip of paper, and read it to him or herself.

When given the cue to "go" the students has one (1) minute to draw the object in hopes that his/her team members will guess the object on their paper.  If the team guesses correctly before time runs out, they score a point.  If the playing team does not guess correctly, the other team has five (5) seconds to try guess the correct answer.  If they guess correctly, they score a point and it is their turn to play. 

The team with the most points (after all of the words have been chosen) wins. 
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