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Find Telephone Numbers

Calling Directory Assistance Practice Conversation #1

Answer Key

Directions:  Fill in the blanks with the words that you hear.
	Operator:
	What city and state?



	Caller:
	Hickory, North Carolina



	
	

	Operator:
	What listing?



	Caller:
	John Smith



	
	

	Operator:  
	Please hold while I assist you with that information.



	Caller:  
	Thank you.



	
	

	Operator: 
	The number is (828) 322-4236.




Find Telephone Numbers

Calling Directory Assistance Practice Conversation #2

Answer Key

Directions:  Fill in the blanks with the words that you hear.
	Operator:
	What city and state?



	Caller:
	Ashville, North Carolina



	
	

	Operator:
	What listing?



	Caller:
	Edward Jones



	
	

	Operator:  
	I’m sorry.  That is a non-published number.



	Caller:  
	Thank you.
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