Find Telephone Numbers

Vocabulary

	1. dial
	push numbers on a telephone to make a telephone call



	2. Directory Assistance
	finding telephone numbers by dialing 411 and speaking to an operator



	3. Information (411)
	another name for “Directory Assistance.”


	4. listing
	a name and phone number in a telephone book



	5. look up
	to find a phone number in a telephone book



	6. non-published number
	a private telephone number


	7. operator
	the person you talk to when you dial “0”



	8. telephone book

	a book of telephone numbers



	9. white pages
	pages in a telephone book that list home telephone numbers
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Find Telephone Numbers

Vocabulary Practice

look up

Information

telephone book 
        white pages

dial


operator


non-published numbers


Directions:  Read each sentence below and fill in the blanks with the correct word from the box.

1. A ______________________ has phone numbers for a city or area.

2. If you can’t find a number in a telephone book you can ________________ 411.

3. 411 is Directory Assistance or _____________________________.
4. You can _________________ phone numbers in a telephone book.

5. You speak to an _________________________ when you dial 411.

6. _______________________________________________ are not listed in a telephone book.

7. If you want to find someone’s home telephone number, look in the ____________________________ of the telephone book.

Find Telephone Numbers

Alphabetical Order Practice

Directions: Write the words in the box in alphabetical order on the lines below.

Directory Assistance


operator


telephone

non-published number


Information

listing

telephone book



operator


dial

city





white pages

look up 

1. 



___________




2. 











3. 











4. 











5. 











6. 











7. 











8. 











9. 











10. 











11. 











12. 











Find Telephone Numbers

Looking Up Numbers
1. Write the name and phone number of someone whose last name begins with the letter “T.” __________________________________________________________________________________________________________

2. Write the name and phone number of someone whose last name begins with “M.” __________________________________________________________________________________________________________

3. Write the name and phone number of someone whose last name begins with “P.” __________________________________________________________________________________________________________

4. Write the name and phone number of someone whose last name begins with “Sm.” __________________________________________________________________________________________________________

Find Telephone Numbers

Calling Directory Assistance Practice Conversation #1
Directions:  Fill in the blanks with the words that you hear.
	Operator:
	What city and _____________?


	Caller:
	Hickory, North Carolina


	
	

	Operator:
	What ___________________?



	Caller:
	John Smith



	
	

	Operator:  
	Please hold while I assist you with that ___________________.



	Caller:  
	Thank you.



	
	

	Operator: 
	The number is (_____) ________-____________.




Find Telephone Numbers

Calling Directory Assistance Practice Conversation #2

Directions:  Fill in the blanks with the words that you hear.
	Operator:
	What _____________ and state?



	Caller:
	Ashville, North Carolina



	
	

	Operator:
	What listing?



	Caller:
	Edward Jones



	
	

	Operator:  
	I’m sorry.  That is a ___________________________ number.



	Caller:  
	Thank you.
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