Reading and Understanding Utility Bills Exercises

1. Read this bill and answer the questions that follow.

ESL Utilities 




Account No. 7867

Past Due Charges (Nov 1- Nov 31)

78.94

Late Fees


                  
 
 3.25
Total
Past Due




82.19

Due Date- Dec 15

Current Charges (Dec 1- Dec 31)

Electricity





69.41

Water






15.65

Total Current Charges



85.06

Due Date- Jan 15

Total Charges
Total
Past Due (Nov 1- Nov 31) 

82.19
Total Current Charges (Dec 1- Dec 31)
85.06

Pay This Amount

         

167.25 
by January 15

1.  What services is this bill for?____________________________________

2.  What are the current charges for electricity?________________________

3.  When is this bill due? ________________________________________


4.  What is the Past Due amount from last month, including late fees? ______


5.  When was last month’s bill due? ________________________________


6.  What is the total of Past Due and Current Charges?__________________

2.  Read this phone bill and answer the questions that follow.

[image: image1.wmf]ESL Communications


Bill date- 06/13/03

Date due- 06/27/03

               For (828) 222-2222

Questions?  Call Customer Service at 1-800-ESLPHONE

Long Distance Charges:

DATE
  TIME    PLACE CALLED 
AREA CODE
 NUMBER  
MIN
AMOUNT
05/15
1:50 PM    Charlotte, NC

704      

 555-5555     
  3
  1.93

05/27     8:03 AM    Raleigh, NC

919
  
 333-4321     
20
  6.43

06/08     9:07 PM    Greensboro, NC
336           
 999-2003     
21
  4.86
                                                          Total Long Distance Charges


13.22

Local Service Charge





23.14

Long Distance Charges




13.22

Emergency 911 Surcharge




    .50

411 Information Surcharge




    .50

State Tax






    .93

Federal Tax






    .57

Total Amount Due





38.86

1.  When is this bill due?_________________________________________________

2.  What is the total charge for long distance phone calls?________________________

3.  Who can you call if you have questions about your bill?_______________________

4.  What is the customer service number?____________________________________

5.  How much does local service cost?
___________ Total surcharges? ____________

6.  The total of federal and state taxes is _____________________________________.

7.  On May 27, this customer called Charlotte, NC.  The call lasted ______ minutes.  The amount charged for this call was ____________.  The time of the call was _________.

8.  The call to Greensboro, NC, on June 8 lasted _________ minutes.  The amount charged for this call was ___________.  The time of the call was _______________.

9.  Why do you think the call to Greensboro was cheaper than the call to Charlotte? _________________________________________________________________

3.  Read this bill and answer the questions that follow.

ESL Cable TV Service

	Account Number
	Billing Period
	Due Date

	54789-12378
	01/01/03 - 01/31/03
	01-03-03


Monthly Service Charge
44.80

Taxes



  2.58

Total Due

    
47.38

Thank You.

1.  What service is this bill for? _________________________________
_

2.  What month of the year is the billing period? _____________________

3.   When is this bill due? ______________________________________

4.  What is the account number? _________________________________
