Dialogue- Reporting an Error on a Bill

Customer Service Representative:  ESL 


       .  How may I help you?

Customer: I think there is an 


      on my power bill.

Customer Service Representative:  May I have your 

                            number, please?

Customer:  Sure.  It’s 7867.

Customer Service Representative: Where is the error on your 
               ?

Customer:  It says that I have 

      due 

     from last month.  I know I paid my bill.

Customer Service Representative:  When did you pay your bill?  

Customer: I mailed a 

                      two days ago.

Customer Service Representative:  I have your check right here.  I will 



                 it to your account.  You still have to pay the $3.25 




 because you paid it past the                                            .

Customer:  OK.  Thank you.

Customer Service Representative:  You’re welcome.

