Communicating Effectively with School Officials

Dialogue 2

	A:  Crossroad Elementary School.  How may I direct your call?

	B:  I would like to speak with the principal, please.

	

	A:  OK.  One moment please…


(phone rings)

	A:  Mr. Johnson speaking.

	B:  Hi, Mr. Johnson.  This is Roberto Martinez.  I’m Josh Martinez’ father.

	

	A:  What can I do for you, Mr. Martinez?

	B:  Well, everyday Josh comes home and tells me that there are older students who are picking on him on the bus.  They’re calling him names and hitting him.  Yesterday, one of them tripped him as he was getting off the bus.  He’s afraid to ride the bus.

	

	A:  I’m sorry that this is happening, Mr. Martinez.  I promise that I will get to the bottom of it.

	B:  Thank you.

	

	A:  Let me know if there are any more problems.

	B:  OK.  Thanks again.  Bye.


