Competency:  Communicate Effectively with School Officials

	Lesson Overview:  The purpose of this lesson is to teach students the skills necessary to effectively communicate with officials at the schools where their children attend.

This lesson plan includes:

1. Communicating with School Officials Vocabulary PowerPoint Presentation

2. Communicating with School Officials Vocabulary PowerPoint Presentation Slides to use as flashcards

3. People Who Work in Schools Reading Comprehension Sheet 

4. Communicating with School Officials Dialogue 1, 2, and 3

5. Communicating with School Officials Dialogue 1, 2, and 3 Listening Activity Sheet

6. Crossword puzzle

7. Referenced texts


	Approximate Time:  2 hours


	Prerequisite Skills:  Students must be at the low intermediate level at a minimum.  Students must be familiar with marital status vocabulary, be able to use a telephone, understand prepositions, and be able to express greetings and farewells. 

Prerequisite Vocabulary:  
in charge

child

children

different

handle(s)

large

lesson
(s)

misbehave

paper(s)

people

plan(s)

problem(s)

responsible

safety

school


student(s)

supervise

talk

teach



	Vocabulary:  




bus driver(s)








cafeteria







counselor(s)





Optional Vocabulary:

conference(s)






field trip(s)





after school day care(s)
grade(s)





behavior  

gym






bus rider(s)

principal(s)





car rider(s)

report card(s)




day care(s)  

rule(s)






homework  

school nurse(s) 

subject(s)

teacher(s)



teacher assistant(s)










	Materials Needed:  Whiteboard or flip chart, handouts, PowerPoint presentation, flashcards, textbooks (optional), and parenting magazines (optional).



	Equipment Needed:  Computer and projection unit, Internet access (optional).



	Activities:  

1. Have the new vocabulary words written on the board when the students arrive for class.  

2. Provide a brief statement about the purpose of the lesson.  You may also want to introduce the lesson by having a general discussion using some of the following:

a. Ask students how many have children in school.  This is a good place to let those students who have children tell the names, ages, grades, etc. of their children.

b. Ask students if they have had any contact with school officials and, if so, what happened?

c. Have students share personal experiences communicating with school officials..

3. Introduce new vocabulary.  

a. Pronounce the new vocabulary words one and a time and have the students repeat the words in unison.

b. Pronounce the new vocabulary words one at a time and ask individual students to repeat the word.  Repeat until the students can pronounce the words well.

c. Show the Communicating with School Officials Vocabulary PowerPoint Presentation.  Printed copies of the slides can be used as flash cards. 

4. Give the students the People Who Work in Schools Reading Comprehension Sheet.  Allow them to read the informational passage about public schools.  Discuss as appropriate and answer the questions that follow.  Review the answers orally.  

5. Show Communicating with School Officials Vocabulary PowerPoint Presentation for reinforcement with new vocabulary words.

6. Give students Communicating with School Officials Dialogue 1.  Read the dialogue aloud as students follow along.  After reading the dialogue, make sure that the students understand the meaning of the dialogue and can correctly pronounce the words.

a. Read student line one, and have the students read student line two.

b. Divide the class into two groups and have each group in unison say one of the student lines. 

c. Divide the students into pairs and have them practice the dialogue.  Repeat as necessary.  The teacher can also participate by reading the script of one of the students.   

7. Repeat steps 6 as necessary for Communicating with School Officials Dialogues 2 and 3.
8. Give students Communicating with School Officials Dialogue 1 Listening Activity sheet.  Read the teacher’s key dialogue to the students at normal speed and challenge them to fill in the blanks with the words they hear.  You may have to read the dialogue again at a slower pace to give the students a chance to fill in the words.  Review the answers orally.  

9. Repeat step 8 as necessary for Communicating with School Officials Dialogues Listening Activity 2 and 3.
10. “School Vocabulary” crossword puzzle.  This is a good review of the vocabulary.  This worksheet was made with Wordsheets 5.0 software available at www.qualint.com.  There is a free demonstration version that allows 10 printings.  After that, the software must be purchased.



	Assessment/Evaluation of Learning:

1. Teacher observation of students during class discussion 

2. Student performance on worksheets



	Optional/Follow-up Activities:

1. A Conversation Book 2  English in Everyday Life by Tina Kasloff Carver and Sandra Douglas Fotinos, pages 56-57.

2. Cross Roads Café, Wktx B, Heinle and Heinle Publishers, "Unit 21, Walls and Bridges" pages 107-119.

3. Obtain informational pamphlets from schools.  (Try to go to the schools where their children attend and get specific information.)

4. Visit school websites.

5. Have students bring to class actual notes, newsletters, permission forms, etc from their child’s teacher.  Discuss what information they contain.  

6. Have students write their own dialogues that contain conversations they might have with a school official.  Discuss the dialogues as a class.  

7. Discuss the importance of good communication between families and school officials.

8. Create a vocabulary activity pointing out the singular and plural versions of all vocabulary nouns.

9. Elicit/list methods of communication between home and school. Ex.

notes, phone calls, conferences, visits to classroom, volunteering,

classroom observations, parenting workshops, PTA group communication

family, etc.  (There is a lesson plan about these topics in the ESL/Civics Education Intermediate Curriculum Lesson Plans.)
10. Have students role play communicating with a teacher.
11. Bring parenting magazines to class and have students read and discuss an article from one of the parenting magazines.
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