Hair Salons and Barber Shops Dialogue 1

Listening Activity
Making a Hair Appointment over the Telephone

	Hair Stylist:  
	Hello. Happy __________________ Hair ___________________________________…



	Customer:  
	Yes.  I would like to make _________ appointment, please.


	
	

	Hair Stylist:  
	What do you need to have ___________________?



	Customer:  
	Well, I need to have my hair ___________________ and I would like to have it __________________________.


	
	

	Hair Stylist:  
	When _____________________ you come in?



	Customer:  
	Let’s see. I get ________  _________ at 4:00.  How’s _________________Tuesday at 4:30?


	
	

	Hair Stylist:  
	Sorry, I don’t have ____________________ available for Tuesday _____________________ 4:00.  Could you come a little ________________________?


	Customer:  
	No.  I ___________________ get off work ____________ earlier.  Do you have anything available for Saturday?


	
	

	Hair Stylist:  
	I’m ___________________ up all day this _________________ Saturday, but I can see you the ______________Saturday. Will 9:00 ____________________ for you?


	Customer:  
	Do you have anything a little ______________________?


	
	

	Hair Stylist:  
	I have an ____________________ opening.


	Customer:  
	OK.  That ____________________ good.


	
	

	Hair Stylist:  
	I’ll ______________________ you __________________ for 11:00 next Saturday.



	Customer:  
	OK.  Thank you.



