Department Stores Optional Vocabulary
	1. customer service representative
	the person who works in the customer service area; they help with layaways, catalog orders, exchanges, and returns


	2. exchange
	when you return an item with the expectation of getting another item



	3. gift certificate
	a certificate that can be purchased and later used in the store to buy things



	4. receipt
	piece of paper you get when you buy something in a store; it tells what you bought, when you bought it, and how much you paid for it


	5. refund
	returning money to the customer; getting your money back


	6. return
	to take something back to the store for a refund or to exchange it for something else


	7. return policy
	a plan or rules that are followed when returning items to the store


	8. store credit
	credit given instead of cash; the customer can use it to purchase something in the store (usually given when the customer has no receipt)



