Returns, Exchanges, and Refunds Dialogue 2
Directions:  Fill in the blanks with the words that you hear.
A Refund
	Customer Service Representative (CSR):
	Hi.  May I                             you?

	Customer:
	Yes.  I need to                                 this camera.  I got two for Christmas.


	
	

	CSR:
	Do you have the                                            ?


	Customer:
	No.


	
	

	CSR:
	I can’t give you a cash                          if you don’t have the receipt.  I’ll have to give you a                                    instead.


	Customer:
	OK.



