Know Where to Receive Child Protective Services

Reading Comprehension

Directions:  Read the passage and answer the questions that follow.

The Department of Social Services (DSS) is an agency that provides many services to individuals and families.  These services include Food Stamps, Medicaid, and Child Protective Services.


Child Protective Services (CPS) is a division of the Department of Social Services that investigates suspected cases of abuse and neglect.


Child abuse in North Carolina is defined as the serious, non-accidental injury to a child.  These injuries could be the result of inappropriate discipline or the lack of supervision.


North Carolina law defines child neglect as not providing the proper care, supervision, or discipline to a child.


North Carolina also has a Child Abuse Reporting Law.  If you suspect that a child is being abused or neglected, you are required to report it to Child Protective Services.


When a report of suspected abuse or neglect is made, a social worker visits the child’s home and investigates the problem.  The social worker also attempts to help the family by providing counseling or other necessary services.


The phone numbers of the Department of Social Services and Child Protective Services can be found in the telephone book under your county’s name.
Questions:

1. What does Child Protective Services do?

2. What does the Child Abuse Reporting Law say?

3. What does a Social Worker do?

4. Where can you find the telephone number to the Department of Social Services?  Using a telephone book, look up the telephone number to your local DSS.  Write the number.
