Competency:  Understand How to Use Directory Assistance

	Lesson Overview:  The purpose of this lesson is to teach students to be able to use Directory Assistance.

This lesson plan includes the following:

1. Vocabulary/Definitions Directory Assistance

2. Matching:  Calling Directory Assistance

3. Steps for Calling Directory Assistance

4. Directory Assistance Vocabulary Flashcards



	Approximate Time:  2 hours



	Prerequisite Skills:  Students must read and write simple sentences, recognize cardinal numbers 0 – 9, be able to make a telephone call, and be able to follow simple one-step directions.

Prerequisite Vocabulary:  

alphabet


 

area code




call up

cardinal numbers 0-9

 

dial

Good-bye





hang up

like



 

May I…”

pick up

press (push)


 

speak



 

Thank you.





would          



	Vocabulary:

dial

directory

listed

operator

press

unlisted



	Materials Needed:  Whiteboard or flip chart, erasable markers and handouts.

Materials Needed for Optional Activities:  Flashcards and 3” X 5” cards



	Equipment Needed:  2 Play Telephones



	Activities:  

1. Explain the purpose of the lesson.  Explain that directory assistance is a service provided by the telephone company.  Explain to the students that they will be learning how to call the 411 operator and request information.  Also tell them that sometimes there is a charge for this service.

2. Write the vocabulary words on the board or a flip chart.  Read the words to the students and have them repeat the words in unison.  Then have each student pronounce the words individually.  Repeat as necessary.

3. Give the students the Handout:  Vocabulary/Definitions Directory Assistance. Go over the definitions, making sure that each student understands the terms.

4. Give the students Handout:  Matching: Calling Directory Assistance.  Have them complete the exercise.  After students complete the exercise, review orally.

5. Give the students Handout:  Steps for Calling Directory Assistance.  Ask for a volunteer to act as the caller and you (the instructor) act the part of the operator.  Demonstrate the conversation on the handout for requesting directory assistance.  Repeat as necessary to involve all students.

6. Have students use play telephones to practice calling directory assistance.  Have each student write a short and simple script to follow.  The students can take turns being the operator.


	Assessment/Evaluation of Learning:

1.  Teacher observation of students’ participation.

2.  Evaluation of completed worksheets/handouts.



	Optional/Follow-up Activities:

1. Use Directory Assistance Vocabulary Flashcards for further vocabulary development

2. Have the students make their own flashcards on 3” x 5” cards.

3. Students can practice writing sentences using the vocabulary.
4. Have students actually make real 411 calls.  Give them specific numbers to ask for.  
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